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1. CTpykTypa, 1 00118 TPYA0EMKOCTh TUCHUILIMHBI
OO6miast TpyA0EMKOCTh JHMCIUILIMHBI COCTaBiisieT 3 3adeTHble eauHuibl (108
qaca).

Ounas ¢popma 00yueHUs

Kypc 3
Cemectp 6
Jlekunn 16
[TpakTrueckue(ceMrUHApCKUE) 3aHITHS 16
HToro ayiuTOpHBIX 3aHATUN 32
CamocrosiTenpHas pabora 76
DopMa KOHTPOJIA
3a4eT
OO11ee KOIMYECTBO YaCOB 108

2. lleau 0CBOEHHUS TUCHUIIUHBI:

lle]lbIO I/I3Y‘-I€HI/I}I JOUCHUIIJIMHBI SBJISACTCSA O6CCH€‘-I€HI/I€ IIOATOTOBKH CIIClIHaJIMCTa II0
OpraHu3aIu JIEATEILHOCTH B cdepe MEKIyHapOJHOTO TYpPHU3Ma, CIOCOOHOTO OCYIIECTBIISAThH
po(heCCHOHANIBHYIO IEATEIFHOCTh C YY4ETOM 3HAHHWMA MPaBWJI U OCOOEHHOCTEH MEXITyHAPOIHOTO
TypHu3Ma.

3aoauamu xypca SIBISIOTCS:

- OmpeeNieHue CYIIHOCTH MEXKIYHAPOIHOTO TYPU3Ma,

- W3y4eHHWE OCOOCHHOCTEH MEeXAYHApOAHOTO TypHu3Ma Kak cHerupuieckod Qopmbl
MEXIYHAPOIHOU TOPTOBJIN yCIyTaMu,

- OLIEHKA COCTOSIHUS, TEHACHIIUI U NEPCIEKTUB MEKIyHAPOLHOIO TYpU3Ma;

- PacKphITHE BAXHEHIINX YCIOBHI OPraHU3allud MEXIyHAPOIHOTO TYPU3Ma,

- (opMupoBaHHE TPEICTABICHUS O TYPUCTCKOM WHAYCTPUU M TYPUCTCKON (upme Kak
9KOHOMHYECKOM CHCTEME.

- o0yueHue OYIyIUX CIENUATNCTOB IPAMOTHOM paboTe MO COCTABICHHUIO U (DOPMHUPOBAHHIO
TYpIpoAyKTa B chepe MEKTYHAPOIHOTO TypHU3Ma.

- paCCMOTpeHI/Ie HallUOHAJIBHOI'O W HAaAHAIIMOHAJIBHOI'O MCXAaHHU3Ma permepOBaHH;{
MEXIYHAPOJHOTO TYPH3Ma.

3. Mecto aucuuniuubl B cTpykrype OIIOII 6akanaBpuara.
Jucnunmza «MexnyHapoaHbli Typusm» Jucuuiumiaa «MeXIyHapOaHbI TypU3M» OTHOCUTCS K
JTUCIUATIIIMHAM Y9acTH, GOopMUpPYyEeMON ydacTHUKaMH 00pa3oBaTenbHOro nporecca. b1.B.06.01.06

Jlns u3ydeHus AUCUUIUIMHBI HEOOXOOUMBI 3HAHMSA, YMEHMSI U KOMIIETEHLIUH, MOJyYEHHbIE
00y4aromuMuUCs B pe3yJIbTaTe OCBOCHHUS IUCHMIUIMH «MHpOBas 3KOHOMHMKA U MEXIyHapOIHbIE
9KOHOMHYECKUE OTHOWICHMs», «MeXayHapoaHble SKOHOMUYECKME OTHOIIEHUM TIiI00anbHON
IKOHOMHUKMY, «MexX1yHapoaHast TOPTOBIIS.

4. TpeboBaHusi K pe3yJibTaTaM 0CBOEHHS IV CHUIITHHBI

B coBoKyImHOCTH ¢ IpyrMMU JUCHUTUTMHAME Tpoduiiss «MUpoBas SKOHOMUKa» AUCHUILUINHA
«MexayHapoIHbI Typu3M» HampaBjieHa Ha (OpPMHUpPOBAHHE CIEAYIOIIUX MNPOodeccCHOHATbHBIX
(ITK) xomneTeHuii 6akamaBpa SKOHOMHKHU:

CriocoOeH oLleHNBAaTh COCTOSIHUE U BBISIBIISITH OCHOBHBIE TEHACHIIMU B PA3BUTHH MUPOBBIX
TOBAapHBIX U pUHAHCOBBIX PHIHKOB (ITK-1).



B3anMoOCBs3b TUTAHUPYEMBIX PE3YyJIbTaTOB OOYYEHHUS MO TUCHUIUIMHE C (OPMHPYEMBIMU
komnerennuamu OITOIT:

KoMmnerennun I[lnannpyemblie pe3yJbTaThl 00yUeHUs,
COOTBETCTBYIOIIIHE GOPMUPYEMBIM KOMIETEHIUSIM
Kon DopMyJIMPOBKA onon
3HaTh: YMmerh Baaners:
IIK-1 Cnocoben - OCHOBHEIC - -
OIICHUBATh MOHSTHUS, KATETOPHUH | OIICHUBAThH CIPOC | CIICIHATbHON
COCTOSIHHE U u WHCTPYMEHTHI | U TOTPEOHOCTH | TEPMUHOIIOTHEH U
BBISIBJIATD WHIYCTPUU TypU3Ma | TYPUCTCKOTO JICKCUKOW JaHHOM
OCHOBHEIC - pPBIHKA, 3ampochl | AUCIUIUIMHBL
TEHJCHIMH B 0COOEHHOCTH KOHKPETHBIX -
pa3BUTUU TYPUCTCKOTO noTpeduTeneii; COBPEMEHHBIMU
MHUPOBBIX MIPOJIYKTA, - MeToJaMHu  cOopa,
TOBapHbIX U OTJIMYAIOIINE €r0 OT | KOPPEKTHPOBATh | 00pabOTKH u
(hMHAHCOBBIX JIPYTUX TOBAPOB; ()71 U | aHaJIM3a
PBIHKOB - MEXaHHU3M | MporpaMmmy DKOHOMHYECCKUX U
(GYHKIIMOHUPOBAHUS | NEUCTBUI COLIMATIBbHBIX
TYPUCTCKOTO PBIHKA | TYPUCTCKUX TaHHBIX B cdepe
W 3aKOHOMEPHOCTH | OpraHu3aluidi B | TypU3Ma.
€ro pa3BUTHSL. 3aBHCHMOCTH OT
COCTOSIHUS
PBIHKA;
CaMOCTOSTEILHO
npuoOpeTaTh
HOBBIC 3HAaHHUSI B
obnactu
MEXKTYHapOAHOMN
TYPHUCTCKOM
eI TCIILHOCTH.

[lpu mpoBeneHMM y4eOHBIX 3aHATHI OOECIIEYMBACTCS PAa3BUTHE Yy OOYUYAIOMIMXCS HABBIKOB
KOMaHIHOU palbOoThl, MEXJIMYHOCTHOM KOMMYHMKAIIUW, TPUHATHS PELICHUH, JUICPCKUX KauecTB
(BKJIFOUAsl TPH HEOOXOAMMOCTH TIPOBEICHHE WHTEPAKTHBHBIX JICKIMH, TPYIIIOBBIX TUCKYCCHUH,
POJICBBIX UTP, TPCHUHIT'OB, aHAJIU3 CI/ITyaI_II/II\/'I U UMUTAIUOHHBIX MOI[GJIGI‘;I, npenoaaBaHmue AUCHUIIIINH
(Momyneit) B popMe KypcoB, COCTaBICHHBIX Ha OCHOBE PE3yJIbTaTOB HAYYHBIX UCCIICAOBAHHA, B TOM
YHCIIe ¢ YYETOM PErHOHAJIBHBIX 0COOCHHOCTEH MpOodecCHOHANBbHON AEATENbHOCTH BBITYCKHUKOB U
noTpeOHOCTEl paboTomareneii).



5. Conepxanne v y4eO0HO-METOAUYECKASA KAPTA IUCHUILIMHBI

Ne HaumenoBanue TeM (BOIIPOCOB), M3y4aeMbIX MO CamocTosrTensHas padoTa CTy/ICHTOB DopMBI KOHTPOJIS
HeJIeu JAHHOM TUCIUTUTHHE 3aHgaTusa
np Copneprxanue Yacer
1 Teoperuueckue acleKTbl MexayHapoJHOTo 2 PeruonanbHblil 1 6 AHanuTuuecKui
Typusma. O01Iue HanpaBICHNS Pa3BUTHS MEXPETHOHATBHBIH 0030p,
MEXIYHAPOJAHOTO TypU3Ma.. MEXTyHAPOIHBIA TYPH3M IIpe3CHTAIHS
2 Biusaue Typu3sMa Ha OKOHOMHKY BoszelicTBue 6
rocyJapcTBa Ha TYpU3M M TIOJHWTHKA Pa3BUTHS
Typu3Ma B MUPOBOI YKOHOMHUKE.
3 TpaHcriopTHOE 0becriedeHue B Typu3Me. 2 AHanutndeckuii 0030p 6 OO6cyxnenne  Ha
CHCTEMBI IIepeMellIeHHs B CEMHHAPCKOM
MEXITYHAPOIHOM TypU3MeE 3aHSATHUH, BO3MOXKHA
MIpe3CHTAIHS
4 Opranu3anuoHHas CTPYKTypa TYpPUCTCKOTO PhIHKA 2 PazpaboTka moknmK-Typa 12 I xumx-Typ
PaspaboTka u ynpaBieHue TYpIPOIYKTOM. (cTpana o BEIOOPY
CTYyJICHTA)
5 AHanu3 cnpoca U NpeaaokKEHUs B MEXTYHAPOIHOM 2 PazButne TyponepeiTiHra 6
typusme Llenoobpa3oBanue B Typu3mMe B P® U 3a py6exom
6 Knaccudukarus motpedureneit TyprpoayKTa. 2 OreHKa MapKETHHTOBOTO 6 AHanUTHYECKUN
[Ipomecc npuHATHSA pemeHus o mokynke. CynHocTh KOMIUIEKCa oTes (IIenH) ¢ 0030p,
«Cemu [1n» B TOCTHHIYHOM MapKETHHTE MO3ULINH TeOpuu 7P MIPE3CHTALIHS
7 VYipasiieHue Ka4eCTBOM YCIIyT B TOCTUHULIE. 2 PaccmoTpenue mexannzma 6 AHanuTHuecKui
Pa3paboTka HOBOTO IPOIYKTa H TOPTOBON MapKh pa3paboTK1 HOBOTO 0030p,
MPOAYKTA HA TIPUMEPE Mpe3CHTAIHS
TOCTUHUYHOM [IETU WK
He3aBUCHMOTO oTens (110
BEIOOPY CTYJICHTA)
8 KoMMyHuKanuu - cuctema npoABH>KEHUS HUccnenoBanue MmexaHuzma 6 AHanuUTHYECKUI
TOCTHHUYHBIX YCIIYT TIPOJIBYDKCHHUS 0030p,
COOCTBEHHOTO MPOAYKTA Mpe3CHTAIHS
TOCTHHHYIHBIM
MpeanpusTHeM (110 BEIOOpPY
CTYZICHTA)
9 DopMBbI YIIPABIICHUS IPEIIPUATHIMU 2 6
TOCTETIPHAMCTBA
10 AHanM3 MapKETUHTOBOM NESITEIbHOCTH TOCTHHHIIBI AHann3 ocoOeHHOCTEN 8 AHanuTHYECKHUI
MapKeTHHTa-MUKCa 0030p,
MHPOBBIX TOCTHHHYHBIX TPe3eHTAINS

Lemnemn




11 PerynupoBanue MEXIYHapOHOIO Typu3ma 2 BusoBele u TypucTckue 8 AHanutnyeckui
Typuctckue GopMaabHOCTH ¢dhopmansHOCTH B Poccun n 0030p,
3apyOeKHBIX CTpaHax Hpe3cHTanus
HUroro 16 16 85




IIpumeyanusn:

— Bce Buapl yueOHON pabOThI MOTYT MPOBOJIUTHCS NUCTAHIIMOHHO HA OCHOBAHHWH JIOKATBHBIX
HOPMATHUBHBIX AKTOB.

- B OeisX pearm3allu MHAWUBUAYAJIBHOI'O MOAXOJa K O6y‘lCHI/IIO CTYACHTOB, OCYULICCTBJIAIOIINX
y4eOHBIA MPOLECC M0 HHIWBUAYAJIbHOH TPAaeKTOPHMHM B paMKaX HHIAMBHIyaJbHOTO pabOYero IUIaHa,
HN3Yy4YCHUC HaHHOﬁ AUCHUIITIMHBI MOXET OCYIICCTBIATHCA UYCPE3 HMHAWBHUAYAJIBHBIC KOHCYJIbTallN
npernogaBarejiidi O4YHO, B 4YacChbl KOHCYHBTaHHﬁ, oo 3HCKTpOHHOﬁ IIo4TC U C HCIIOJIB30BAHHECM HJ'IaT(i)OpM
JUCTAHIITMOHHOI'O 06yqu1/151.

6. O0pa3oBaTeIbHbIE TEXHOJIOTHH

B cootrBercTBHH C ToCyaapCTBCHHBIMUA 06pa30BaTeJIBHBIMI/I CTaHJapTaMu BBICHICTO

00pa3oBaHus peann3anus yaeOHOTo mporecca Jo/bKHA IPeAyCMaTpUBaTh POBEICHUE 3aHATHH B
MHTEPAKTUBHBIX U aKTUBHBIX (hopMax. BHenpenue 3tux Gopm o0ydeHus: — OJHO U3 BasKHEHIINX
HAINpaBJIeHUH COBEPIICHCTBOBAHUS IOATOTOBKM CTYJICHTOB B COBpEeMEHHOM By3e. lLlemp —
noBbIeHne 3(pPekTUBHOCTH 00Pa30BATEIBHOTO MPOLIECCa, JOCTHKEHUE BCEMH 00YJatOLMMHCS
BBICOKHX PE3YyJIbTaTOB 00yUYCHHSI.

WuTepakTuBHBIC ()OPMBI TPOBEACHUS 3aHATHI MPEAIIONAraloT 00yueHHe B COTPYIHUYECTBE.

Bce yuacTHuKH 00pa3oBaTenbHOTO Mporiecca (IIpernoiaBaTesib U CTYACHTHI) B3aUMOJEHCTBYIOT
Jpyr ¢ Opyrom, oOMEHHBAIOTCA MH(pOpPMaLKel, COBMECTHO PELIAIOT MPOOJIEMBbI, MOACIHPYIOT
curyarud. CyTh HCIIOJIb30BAaHMS aKTHBHBIX M MHTEPAKTUBHBIX ()OPM TIPOBEIECHHS COCTOUT B
HOTPYKEHUH CTYJCHTOB B pEaJIbHYI0 aTMoc(hepy JIeJI0BOro COTPYIHHYECTBA IO Pa3pelICHUIO
po0JIeM, ONITUMAITEHYIO JUTSI BRIPAOOTKHM HABBIKOB M KAYeCTB OYIYIIETO CIIEIUATUCTA.

Jlns  pemieHusi BOCIUTATENbHBIX M y4eOHBIX 3a4ay MpernojaBaTeleM MOTYT ObITbh

MCIIOJIb30BaHbI CIEYIOIINEe UHTEPAKTUBHBIE (DOPMBI O0yUEHUSI.

Tpaununonnble JICKIIMM U MPAKTHYCCKHUE (CeMI/IHapCKI/Ie) 3aHATHSA C UCIIOJIB30BAHUCM

COBPEMCHHBIX HHTCPAKTHUBHBIX TEXHOJIOTHH.

TexHo0rHsl 3JIEKTPOHHOr0 o00y4YeHHs (peanu3yercs IpU IOMOLIM AJIEKTPOHHON

obpasoBarenbHoii cpenbl COI'Y mnpu wucnonb3oBanuu pecypcoB ObC, mpu mnpoBeneHUn
ABTOMATHU3UPOBAHHOI'O TCCTUPOBAHUA U T. ,Z[.).

TBopueckoe 3aJaHle COCTABISET cojepkaHue (OCHOBY) 000N MHTEPAKTUBHON (POPMBI

IPOBEICHUS 3aHATHUS. BBINONIHEHNE TBOPUECKUX 331aHUH TpeOyeT OT CTyIeHTa BOCIIPOM3BEICHUS
MOJIydeHHOW paHee wHGopmanuu B (Gopme, ONMpenesieMol mpernojaBareiieM W TpeOyromen
TBOpYECKOT0 moaxoxa: 1) moadopka mMpuUMepoB M3 MPAKTUKW; 2) TMOAOOpKa MaTepuana Iio
oTpeIeTICHHOM MpobiiemMe;

7. YueOHO-MeTOANYeCKOe o0ecTieYeHrne CaMOCTOAATEIbHOH padoThI

CamocTtosaTenbHas paboTa o0ydyaroluXcsl SBISETCS OJHUM U3 BHUJOB YYEOHBIX 3aHSTHM.

CamocrosTenbHas padoTa MPOBOAUTCS C LENbIO:

— CUCTEMATU3allMU M 3aKPCIUICHUA IMOJTYUYCHHBIX TCOPETUYCCKUX 3HAaHUM U IMPAKTUICCKUX

YMEHHH 00YJaroIIHuXCcs CTYICHTOB;

— yri1yOJeHUsl U PaclIMPEHUs TEOPETUUECKUX 3HAHUM;
— (¢opMHpOBaHUS YMEHHH HCMONb30BaTh HOPMATHBHYIO, IPABOBYIO, CIPAaBOYHYIO

JIOKYMEHTAIMIO U CHEeHUATIBHYIO TUTEPATYPY;

- (GOpMHUPOBAaHHS CAMOCTOSTETFHOCTH MBIIUICHUS, CIHOCOOHOCTEH K CaMOpa3BUTHIO,

CaMOCOBCPIICHCTBOBAHUIO U CaMOpPCaIn3alluu,

— pa3BUTHS UCCIEAOBATEIIbCKUX YMEHUM.
K Bumam camocTosATenbHONH pabOoThl MPU M3YYCHUH JAHHON TUCIUTIIMHBI OTHOCHTCS:

HaIMCaHHE JI0KJIAJI0B, ICCE, OJATOTOBKA MPE3CHTALINI, CAMOCTOSATEIbHOE U3YUEHUE JTUTEPATYPhI
0 TeME€ M COCTaBJIEHWE 110 HEW KOHCIEKTOB, paboTa CO CHPaBOYHBIMU MaTepHallaMu
(TEpMUHOJIOTUYECKIMH M UHBIMH CIIOBAPSMU, SHIIUKJIONICAUSIMH) U T. .

Tembl 1 HOpMBI BHEAYTUTOPHONU CAMOCTOSITEIHHON pabOTHhI, €€ TPYAOEMKOCTD COJEPIKATCS

B paznene 5, Tabun. 5.1.

MeToandeckue peKOMEHIAIMH 110 JUCITUTIINHE TIPHIIaraloTCs.



8.0uneHouHble cpeacTBa [JIs TEKYLIEro KOHTPOJISI YCIeBAaeMOCTH, PYyOe:KHOit
aTTecTAlMH U MIPOMEKYTOYHON ATTECTAIMH M0 HTOraM OCBOEHMSI THCIHILITHHBI

TunoBble 3a1aHUs NI NPAKTHYECKUX(CEMUHAPCKNX) 3aHATHI
IInan cemunapckoro 3anstust Ne 1 (4 yaca). Teopun MexayHapOAHOIO TypU3Ma U UX
coBpeMeHHast uHTeprperanusa. O01re HanpaBIeHUs Pa3BUTHS MEXKAYHAPOIHOTO TypU3MA.
Bo3szeiicTBue rocygapcTa Ha TYPU3M U ITOJIMTUKA Pa3BUTHS TYPU3Ma B MUPOBON SKOHOMHUKE.
PernoHasbHBIN 1 MEXPErMOHATBHBIN MEXKIYHAPOAHBIN Typu3M. PerynupoBanue
MEXIYHAPOAHOTO TypusMa. Typuctckue popMalbHOCTH.

1.CymHoCTh M 3Tarbl pa3BUTHS MEXAYHAPOAHOIO TypU3Ma.

2. Teopernueckue acmeKThl MEKIYHAPOIHOTO TypU3Ma:

2.1 Teopus aOCOIIOTHOTO MPEUMYILECTBA,

2.2 Teopus CpaBHUTEIBHOTO MPEUMYIIECTBA,

2.3 cooTHOMIEHUS (HaKTOPOB U MMOA00US CTpaH,

2.4 Teopus )KU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOAYKTA.

MotuBanys MyTemeCcTBUMN.

OcHOBHBIE METOIbI PETYJINPOBAHUS FOCYIAPCTBOM Pa3BUTHUS TypU3Ma
MexnyHapoaHbIE, pETHOHAIBHBIE U HALIMOHAJIbHBIE TYPUCTCKUE OPraHU3alUH.
[InanupoBanue Typuszma

Typucrckas TOJUTUKA Pa3BUTHIX U PA3BUBAIOIIMXCS CTPaH.

PerynupoBanue TpaHCHOPTHBIX MEPEBO30K B CUCTEME MEXKIYHAPOIHOTO TypH3Ma.
. 3aKOHOJATENbHOE PETYINPOBAHUE MEKTYHAPOIHBIN TYpU3M

9.2 Xaptus TypuszMa

9.3 Konekc typucra

10. U3MepeHre 53KOHOMHYECKOTO BO3JCHCTBUS HA TYPU3M.

11. Bo3nelicTBue Ha HAIIMOHAJILHBIN OFOJKET.

12. Typusm u MexayHApOIHAS TOPTOBJIA.

13. Bo3aeiicTBue Ha TUIaTEXKHBIN OamaHC.

14. MexxnyHapoaHbIi TypHU3M U 3aHITOCTb.

15. Dxonoruueckoe U COLUaIbHO-KYJIbTYPHOE BO3CHCTBUE TypU3Ma.

16. ITaciopTHBIE (HOPMATBHOCTH.

17. BuzoBble (OpMaIbHOCTH: TYPUCTCKasi BU3a, CPOK BBLAAYM, MpaBHJIA 3aMIOJHEHUS, €IHHAs
€BpOIIeiiCKasl BU3a.

18. TamoxxeHHbIe GOPMATBHOCTH, B T.4. B YACTU MEPEMELICHUS TOBAPOB (PH3UUECCKUMU JTHIIAMU
yepes rpanuily PO.

19. BanroTHbII KOHTPOJIb ¥ YCIIOBHSI 0OMeHa BatoThl B PO.

20. BB03-BBIBO3 BATIOTHI TYPUCTAMH B 3apyOEKHBIX CTpaHaX.

21. CaHuTapHbI U SNUAEMHOIOTMYECKUA KOHTPOJIb: LIEJU U OpraHUu3aLusl.

00N LW

IInan cemunapckoro 3anstust Ne 2 (4 yaca). Pazsutue typonepeiitunra B PO u 3a
pyOexoM. AHanmu3 crpoca U NpeyiokKeHNs B MeKAyHapoIHOM Typusme CtpaTeruu
IPOABMKEHMSI TYPIIPOJYKTa HA MUPOBOM PBIHKE

1. [TousaTue Typuctckoro npeayioxkeHus: CyObeKThl TYPHUCTCKOTO PhIHKA.

2 JIoroBOpHbIE B3aUMOOTHOIICHUS MEXKAY CYOBEKTaMH TYPUCTUYECKOTO PhIHKA.

3. Ilomsatue cmpoca B Typusme. JleATeTbHOCTh TYPUCTCKHX (HUPM 1O HU3YYCHHIO
cnpoca Ha TypucTCKUH mponykr. Kmaccudukamus mnorpeOuteneii Typnpoaykra. Ilpomecc
IPUHATHS PEILICHUS O ITOKYIIKE.

4. Ilonsarue, knaccuukanus u pazpadoTka TYPUCTCKUX MPOAYKTOB

5. Ilporpamma typa

6. Kitaccel o0cimyxuBaHus



7.IloTpeOuTens TYpUCTCKUX YCIYT: MHOCTPAaHHBIA T'OCTb, MHOCTPAHHBIM TYPUCT, HKCKYpCAHT.
Tumnsl TypUCTOB.
6. Typuctuueckuii Bayuep.

IIpakTnyeckoe 3ansiTue. (2 yaca). Pa3paboTka mIKUIK-Typa
Be10op crpans! nectuHanuu. [1oaroToBka JOroBopoB ¢ CyObEKTaMu TYPPBIHKA.
[Tponsuxenue TyprpoaykTa. Meroabl ieHo0Opa3oBaHUs

IInan cemunapckoro 3ansitust Ne 3 (2 yaca). YnpasjieHHe KaueCTBOM YCIIYT B
rocturaMIle. PazpaboTka HOBOTO MPOAYKTa U TOPTOBOM MapKu

MapxkeTunr-mukc: 4-u 7 P B MapkeTHHIOBOM KOMIUIEKCE TYPIPEIIPUATHS U OTENS.
[TonsiTve M BUABI Ka4yeCTBA TOCTUHUYHOTO MTPOIYKTA.
[loHsATHE U CYIIHOCTH TOUYEK CONPUKOCHOBEHUS.
Cucrema ynpasieHHs Ka4eCTBOM TOCTHHHYHBIX YCIYT
Pa3paboTka nporpaMmbl OBBIILIEHHUS KAYeCTBAa OOCITY)KUBAaHUS B OTEJIE.
Dranbl pazpabOTKH HOBOTO MPOAYKTA U TOPTOBON MapKH.

A e

Ilinan cemunapckoro 3ansatus Ne 4 (2 yaca). KommyHukanuu - cucrema npoaBHUKEHUS
TOCTUHHUYHBIX YCIIYT

CpenctBa, y4aCTHUKHU U CPEACTBA KOMMYHUKAIIHIA.

Peknama

CrumynupoBaHue cObITa

CBsi3u ¢ 00IIECTBEHHOCTHIO

[Ipsmoii MmapKeTHUHT

Nk W=

Iliian cemunapckoro 3ansatus Ne 5 (2 yaca). AHaAJIN3 MAapKETUHTOBOU JIEATEIHLHOCTH
TOCTUHMIIBI
1. CnocoObl ympaBiaeHUS TOCTUHUYHBIM MPEANPUSATUHEM: YIpaBIAoOmias KOMIIAHUS,
(bpaHvaii3uHr, apeHa.
2. AnHanu3 MapKeTHHT-MHUKCa OTEJs 110 BBIOOPY CTY/ICHTA.

CamocrosiTesibHast padoTa
Tembl rpynnoBbIX /WM HHAMBUAYAJIbHBIX 33124 (3aaHUH
CocTaBUTh M3KUK-TYp OTHOCHTEIBHO BHIOPAHHOH CTYIEHTOM JI€CTHHALUU
KDI/ITGDI/II/I OLICHKH TBOPYCCKOI'O 3a/laHUs, BBIITOJHACMOI'O Ha IMMPAKTUYCCKOM 3aHATHU !

v\ 5 QaioB - €CciM OTBET MOKa3bIBacT IIyOOKOE M CHCTEMATHYECKOE 3HAHUE BCETO
IIPOrPaMMHOI0 MaTe€pHala U CTPYKTYpPbl KOHKPETHOTO BOIIPOCA, a TAKKE OCHOBHOI'O COJEP/KaHUS
M HOBAIlMil JIGKIIMOHHOTO Kypca IO CpaBHEHHIO ¢ ydeOHoil nureparypoil. CrTyneHT
JIEMOHCTPUPYET OTUYETIMBOE U CBOOOJHOE BJIaJICHUE KOHLENTYaIbHO-IOHSITUHHBIM ammapaTrom,
HAYYHBIM SI3bIKOM M TEpPMHHOJIOTHEH COOTBETCTBYIOIEH HayyHOW oOnacTu. 3HaHWE OCHOBHOU
JUTEPATyppl M 3HAKOMCTBO C JONOJHUTEIBHO PEKOMEHIOBAaHHOW JIMTEpaTypoil. Jlormueckn
KOPPEKTHOE U YOeIUTEIbHOE N3JIOKEHHUE OTBETA.

v’ 4 - QamioB - 3HAHHWE Y3JIOBBIX MPOOJIEM MPOrPaMMBI M OCHOBHOTO COJCpPIKAHUSI
JEKIIMOHHOIO Kypca; YMEHHE IIOJIb30BaThCs KOHLENTYaJIbHO-IIOHATUMHBIM aIlapaToM B
Ipolecce aHajan3a OCHOBHBIX IIPOOJEM B paMKaxX JaHHOHM TE€MbI; 3HaHUE BaKHEHIIMX padoT u3
CIIMCKA PEKOMEHJOBAaHHOM JIUTEPATYPBHI. B LETI0M JTOrHYecKu KOPPEKTHOE, HO HE BCErAa TOYHOE
Y apryMEHTHUPOBAHHOE U3JI0KCHHUE OTBETA.

v’ 3 - GauioB — (QparMeHTapHbIC, MOBEPXHOCTHBIC 3HAHHS BAXHEWIINX pa3IeiioB
IIPOrpaMMBbl M COJEPKaHUs JIEKIMOHHOIO Kypca; 3aTpyIJHEHMsS C HCIOJIb30BAHUEM HAy4dHO-



MOHITUIHOTO amnmapara ¥ TEPMUHOJOTUU YYeOHON TUCIHMIUIMHBI, HEMOJHOE 3HAKOMCTBO C
PEKOMEH/I0BaHHOM JTUTEPaTypOil; YaCTUUHbIE 3aTPYAHEHHUS C BBIMOJIHEHUEM MPEIyCMOTPEHHBIX
nporpaMmoi 3aaHui; CTPEMIICHHE JIOTUYECKH OIPEACIICHHO W TOCIIEI0BATEIbHO H3JI0KUTh

OTBET.

v’ 2 Gayuta — He3HaH¥Ue, OO OTPHIBOYHOE MPE/ICTABICHIE O TAHHOM TPOOJIeMe B paMKax

y4eOHO-TTPOrpaMMHOTO MaTepHasia, HEYMEHHE UCII0JIb30BaTh MOHSATUHHBIN amnmapaT; OTCYTCTBHE
JIOTUYECKOI CBI3U B OTBETE.

Kpurepnn olleHKH Npe3eHTAMN JOKJIaaa, COO6I.H€HI/I$I,

BBIIMOJIHCHHBIX B d)ODMe npe3CHTalIu

MuHUMaTEHBIN N3moxeHHbIH, 3aKOHUYCHHEIH, OO0pa31oBkIii,
OTBET PACKPBITBINA OTBET IIOJIHBIA OTBET IIPUMEPHBINA OTBET
[Ipobnema He [Ipobnema ITpobnema packpeita. | [IpoGnema packpbiTa
packpbITa. packpsiTa HEe [IpoBenen ananus MOJIHOCTHIO.
o g OTtcyTCTBYIOT IIOJIHOCTBIO. npobaemsl 0e3 [IpoBenen ananus
2 2 | BBIBOZBI BriBosibl He MIPUBJICYECHUS po0JIeMBI ¢
& §=; CIeNaHbl U/UIN JOTIOJTHUTEIHHOU MPUBJICYCHUEM
e 2 BEIBOJIEI HE nureparypsl. He Bce JOIOJTHATEIbHOMN
A B 000CHOBaHBI BBIBOJIbI C/I€TIaHBI JUTEPATYPHIL.
n/nn 000CHOBAHEI BriBOIBI
000CHOBaHbI
[Ipencrapisiemas IIpencrasisiemas [IpencraBnsiemast [Ipencrapisiemas
° uHpopManus uHpopManus He uHpopManus He uHpopManus He
= JIOTUYECKH HE CUCTEMATHU3UPOBaHA | CUCTEMATU3UpPOBaHA U | CUCTEMaTU3UPOBaHa,
= cBsa3aHa. He U/WH He MoCJeI0BaTebHa. nocJeI0oBaTeIbHa U
§ HCIOJIb30BaHBI nocnenoBarenbHa. | Mcnmonb3oBaHo Oosiee | JIOTMYECKU CBSI3aHA.
% npodeccuoHaIbHbIE | HCIIONB30BaHO 1-2 | 2 mpodeccnonanbHbix | Mcnomb3oBano Ooiee
I:IQ TE€PMHHbI po(hecCHOHANBHBIX | TEPMUHOB 5
TEpMHHA npodeCcCHOHATBLHBIX
TEPMHHOB
He ucnons3oBanbel | Mcnionbs30BaHbl Hcnosnp30Banbl [Iupoxo
o TexHosiornu Power | texHonorum Power | texHonoruu Power HCITOJIb30BaHbI
= Point. bonbie 4 Point yactuuno. 3-4 | Point. He Gonee 2 texHoyioruu (Power
% omuOOoK B OomuOKH B omuOoK B Point u ap.).
= IIPEACTABIIIEMOU IIPEACTABIISIEMOU IIPEACTABIISIEMOU OTtcyTCTBYIOT
3 uHpopmaruu uHpopmaruu nHpopmarun OmuOKH B
© MPEACTaBISIEMOMN
nHpopmaruu
Her oTBeToB Ha Tonbko oTBeTH HA | OTBETHI HA BOIPOCHI OTBeTHI HA BOIPOCHI
2 BOIPOCHI 3JIeMEeHTapHbIe MOJIHbIE U/UTU MOJIHBIE C
2 BOIIPOCHI YaCTUYHO MOJIHbIE MPUBUJICHUEM
S MIPUMEPOB H/WITH
MOSICHEHU I
3 banna 5 6annos 8 6amioB 10 6amnoB
g
5
=
o

IIpumepHas TemaTnka pedgepaToB




1. Cucremsl KiTyOHOTO OT/IbIXa (TAalMILIEpP): UCTOPUS Pa3BUTHSL, TOCTOMHCTBA M HEJOCTATKH,
TEH/ICHIIUH Pa3BUTHSL.

2. PernoHasnbHblE MEXIAYHAapOJHBIE OpraHM3alMM OTPACIEBOrO XapakTepa: BUIBI, LEJIU
NEeSITEbHOCTH.

3. CneuunanusupoBanubsie yupexaerust OOH u cdepsl MexayHApOAHOTO TypU3Ma, KOTOpPhIE
OHHU PETYIHUPYIOT.

4. JlokymMeHT AKanyJbKO U €ro poJib B pa3BUTUU MEXIYHAPOIHOIO PETYJINPOBAHMS TYpU3Ma.

5. Typucrtcko-pekpeanrionHsie  30HbI P®. CocTosHME COBPEMEHHOW MaTepualbHO-
TEXHUYECKOH 0a3bl Typr3Ma U TyPHUCTCKON HH(PPACTPYKTYPHI.

6. Bpie3nHON TYpPUCTCKMM TOTOK: JWHAMHUKA, CTPaHbl NPUTSIKEHHS TYpUCTOB U3 PO,
TEHJCHIINH.

7. Bbe3gHONl TYpHUCTCKHMW TIOTOK: JIWHAMHKA, (DAKTOpPBI, TOPMO3SIIHUE POCT BBHE3AHOTO
[IOTOKAa, CTpPaHbl — IIOCTABIIMKH HMHOCTPAHHBIX TYPHCTOB, HaumOojee TMOMyJIIpHbIE MecTa
IIOCEIICHNH.

8. OcHOBHBIE TPOOJIEMBI TYPUCTCKOTO phIHKA PO.

9. SWOT-ananu3 CeBepHoit OceTnu B CBETE MEKYHAPOIHOTO TypHU3Ma.

10.CoBpeMeHHOE UCTIOB30BaHUE M OCOOCHHOCTH TYPHUCTUYECKUX OpPEHIIOB.

Kpurepun ouenku pedepara
MakcumanbHast orieHka 3a pedepar — 10 6amnoB. O6beKTaMH OIIEHKH 3CCE BBICTYIAIOT:
CTPYKTYpa, CoZiepKaHue, padoTa ¢ HICTOYHHUKAMH U 0()OPMIICHHE.
Cmpyxkmypa
Hanwnuwre miana (ecnu oH HE0OXOMM), BBEACHUS, 3aKJIFOYCHHS; OCHOBHAS YacTh
CTPYKTYPHUPOBaHA JIOTUYHO; COOTHOILIICHHE YacTei ONTUMAIIbHO — 2 Oaa.
1 6ann cHumaercs 3a:
— HapyIIeHUe JJOTHYHOCTU CTPYKTYPhI pedepaTa, HEONTUMATBLHOE COOTHOIIICHHE
CTPYKTYPHBIX YacTe;
— OTCYTCTBHE OTJIaBJICHHUs (€CIH B pabOTe BBIICICHBI CTPYKTYPHBIC YaCTH ), BBEACHUS
1100 3aKIIIOYSHUS; OTCYTCTBUE BO BBEICHUHU MIOCTAHOBKHU MPOOIEMbI U
aKTyaJIbHOCTH pabOThl; OTCYTCTBUE B 3aKJIIOYCHHUH BHIBOJIOB
Cooeporcanue
Bo BBenenunn uetko copmyarpoBaHa HccleaoBaTeIbCKas IpodiieMa, B 3aKII0YCHUH 1aH
YEeTKHIi BBIBOJI 110 JAHHOH mpobiieMe, a B OCHOBHOM YacTH JIaHHBINA BBIBOJ apTyMEHTHPOBAH
METOJJaMH KOJINYECTBEHHOT'O JIM00 Ka4eCTBEHHOTO aHalu3a — 3 6asia.
1 Gayn cHEMaeTcs 3a:
— OTCYTCTBHE HCCIIEIOBATEILCKOM MPoOIeMbI B pedepare;
— TeMa pacKpbiTa He MOJTHOCTHIO, IPU JOKA3aTEIbCTBE CBOCH TOUKHU 3PEHHUS
YIIYIIEHBI BaXKHbIE apTyMEHTBI;
— OTCYTCTBHE COOCTBEHHBIX BBHIBOJIOB, pa00OTa — JIUIIb KOMITHJISIIIAS PA3TUYHBIX
UCTOYHUKOB.
Paboma ¢ ucmounuxkamu
Crucok nuTepaTypsl COEPKUT COBpEMEHHBIC UCTOYHUKU Pa3HBIX THIIOB (MOHOTpaduw,
JKYpHAJIbHBIE CTaThU, CTATUCTUYECKUE TaHHBIE U T.J.), B TOM YHCJIE HA HHOCTPAHHOM SI3bIKE, BCE
IIUTATHI U (PaKTHl COMPOBOXKIAIOTCS YKa3aHUEM UCTOYHHUKA — 3 Oasuia.
1 6ann cHumaercs 3a:
— CHCTEMAaTH4YeCKOE OTCYTCTBHE CChUIOK Ha MCTOYHUKHU MPUBEICHHBIX JAHHBIX, B
CIHCKE JUTEpaTyphl yKa3zaHbl HCTOUHUKH, HE UCIIOJIb30BaHHBIE B paboTe;
— UCHOJb30BaHUE UCTOYHUKOB, HE YKa3aHHBIX B CIHCKE JTUTEPATYpPhl UITU B
CHOCKax/TIpUMEYaHUSX;
—  HCIIOJIb30BaHME yCTapEeBUINX HCTOUHUKOB MH(OPMAIIMH, OTCYTCTBHE UCTOYHUKOB
Ha UHOCTPAHHOM SI3bIKE.
Odropmaenue



Odopmnenne paboTel TPaMOTHO, B CTPOTOM COOTBETCTBHH C TpeOOBaHMSIMHE, paboTa HamucaHa B
COOTBETCTBUHU C MPaBUJIAMH U HOPMaMU PYCCKOTO si3bIKa — 2 Oaa.
1 Gayn cHEMaeTcs 3a:

— HECOOTBETCTBHE 0OpMIICHHS TPEOOBAHUSM;

— CHUCTEeMaTUYECKHE S3bIKOBBIC OIINOKH.
ABTomMaTuyecku () 6a/1710B cTaBUTCA 32 paGoTy NPH BbISIBJIEHUH IIaruaTa (Kakas-imoo
Y4acTh TEKCTA 3aMMCTBOBaHA M3 KaKOTO-TM0O0 UCTOYHMKA 0€3 CChUIOK Ha Hero). () 6asiioB
CTaBUTCH TaK:Ke 32 padoTy 0e3 cChIJIOK HA MCTOYHUKH JINTEPaTypBhl.

TpeboBanust k opopmiieHuI0 peepara
O6bem pedepata gomkeH cocTaBiaTh He Oosee 8000 3HakoB (0€3 ydera cHucKa
JaUTepaTypel M OpWIOKeHui). Marepuan cieayeT — pacmosiaraTb B CIELYyHOIIEH
MOCJIe0BATEIHHOCTH:
e TurynbHBIN JIKCT;

OriaBiieHue;

Bgenenue;

OcHoBHast yacTb pabOTHI;

3aKJIroueHue;

Crnucok UCT0JIb30BAHHOM JIMTEPATYPHI;
o [lpunoxenus (eciu OHU HEOOXOIUMBI).

Bo BBenenunu nomxHa ObITH PaCKpbITa aKTYaJIbHOCTh TEMBI U OCYILIECTBIIEHA TOCTaHOBKA
npo6ieMbl. B OCHOBHOI 4acTH AOJKHA COAEPKAThCS apryMEHTAIHs], IOMOTaroIas 1aTh OTBET Ha
MOCTABJICHHBIM B 3arjiaBUM BOMPOC (pa3pemnTh MOCTABICHHYIO BO BBEIEHWUU Mpobiemy). B
3aKJIFOYCHHH JTOJKHBI COJIEPIKATHCS BHIBOJIBI, @ TAK)KE OTBET Ha IMOCTABJICHHBIN Borpoc. [Tpu aTom
BbIJIEJICHHE CTPYKTYPHBIX JJIeMEeHTOB «BBenenue», «OCHOBHas 4YacTb», <«3aKIIOYCHHE)
COOTBETCTBYIOLIMMH 3aroJIOBKaMu He Tpedyercs. Ecnu cTpyKTypHBIE 3JIEMEHTHI HE BBIJECIICHBI
OTJIeIbHBIMU 3ar0JIOBKAMHU, IJIaH pa0bOThI MPEACTABIATH TaKKe HE0Os3aTENIbHO.

Pabora BeImonHsAETCS HAa OqHOU cTopoHe jucTa popmarta A4. ITons cocrasnsior: 30 MM
cieBa, 10 MM cripaBa u TI0 25 MM — CBEpXYy M CHU3Y. Bce MUCThI JOKHBI OBITH TPOHYMEPOBAHBI,
IIpUYEM HyMEpalKs HauMHAETCs cOo 2-i cTpaHuubl (1-H cTpaHulell sBiseTcs TUTYJIbHbBIN JIUCT).
[pudt — Times New Roman, kernp — 12, MeXTyCTpOUHBIH HHTEPBAI — TOJTYTOPHBIH.

Vcnonp3oBaHne pPUCYHKOB W TaONIMI[ JIOMyCKaeTcs Kak B TeKcTe paboThl, Tak M B
npuiiokeHusx. Ha kaxaplil pucyHOK U Kaxayio TabauIly JOHKHA OBITh CChIJIKA B TEKCTE PAOOTHI.
Kaxplil pucyHOK M Kax1yro Tabiauily HeoOXOAMMO MPOHYMEPOBaTh U 03arjaBHUTh (B (hopMmare:
Ta6muma 1. — Ha3Banue Tabiuiisn)

Hcnonp3oBaHne 4YyXHX TEKCTOB JOMYCKAaeTCsl TOJIbKO B BHJE LUTAaT, KOTOpHIE
0QOpPMIISIIOTCSI KaBBIYKAMH M MMEIOT CCBUIKM Ha MEPBOMCTOYHUK. DTHU CCBHUIKM MOTYT OBITh
C/IeNaHbl B BHJIE CHOCOK B HIDKHEH YacTH CTPaHUIIBI C YKa3aHHWEM aBTOpa, Ha3BaHHs PaOOTHI,
ropojia ¥ rojia u3JlaHusi, HOMepa CTPAaHULIbI:

Bomnpocsl k 3a4eTy o aucuuiinHe «MexIyHaApOAHbIA TYPU3M».
(IIK-1)

1. Teopuu MEXIYHAPOIHOTO TYypU3MA.

2. OOmue HampaBIeHUS Pa3BUTHUS MEXKIYHApOIHOTO Typu3Ma. PEHTHHr 1O KOIWYEeCTBY
MPUOBITUN U J0X0JaM OT MPUOBITHNA. PernoHabHBIN U MEXPETHOHATBHBIN TYPU3M

3. Buapl M wu3MEpeHHE SKOHOMMYECKOIO BO3JEHCTBUS TypuU3Ma Ha HKOHOMHKY.
MynbTHIUIMKATOp TypU3Ma.

4. Bo3szeiicTBue rocyiapcTBa Ha TypU3M U MOJIUTHKA pa3BUTUA Typusma. Pons Beemupnoit
TYPUCTCKOM OPraHU3alliy B Pa3BUTUU MEXAYHAPOJIHOIO TYpHU3Ma.

5. Tonsarue u Buas! Bu3. Pekomennanuu BTO no BU30BBIM (GOPMATIBLHOCTSIM

6. XXenezHonopokHBIE TEPEBO3KU B CUCTEME TYPUCTCKOTO MEPEMEILICHHUS.



7. ABTOINEPEBO3KH B CHCTEME TYPHUCTCKOTO MepeMelIeHus. ApeH/1a aBTOMOOMIIS: BHJIBI U
MPOLIETYPBI.

8. ABHaNepeBO3KH B CUCTEME TYPUCTCKOIO IiepeMenieHus. PEUTHHT aBHaKOMITaHUH.

9. Mopckue Kpyu3bl B CUCTEME TYPUCTCKOTO TiepemernieHusi. OCOOEHHOCTH OpTraHu3aIuy U
IIEHO0Opa30BaHU.

10. CymHocTh TyponepedTuHra. KakoBbl OCHOBHBIE Pa3IMYMs MEXAY TypareHTOM H
TyporepaTopoM. TuIbI TyponepeiTuHra.

11. CtpykTypa ¥ croenuduka JI0roBopa MEXKIy pEUENTUBHBIM M HMHULHUATUBHBIM
TyponepaTopaMu

12. Busl AOTOBOPOB € TOCTUHUYHBIMH MPEANPUATUSIMEU, UX COCTaB U OCOOCHHOCTH.

13. Busl 7OrOBOpPOB ¢ aBUAKOMITAHUEH U MX crienupuKa.

14. JloroBop ¢ aBTOTPAHCTIOPTHBIM MPEANPUATUEM: CTPYKTYpa U crienuduka.

15. JloroBop ¢ Kene3HOW JOpOrod MW NpeNlpUsITHEM NHUTaHuA. Bujael nuranHus,
YTBEPKJ1a€MbIE B JOTOBOPE.

16. IlonsATHe, BUABI M CTPYKTYpa TYPIPOIYKTA.

17. IloTpeOuTenbCKIE CBOMCTBA TYPIPOIYKYTA.

18. IIpoexTupoBaHue Typa: STambl 1 TPeOOBAHUS.

19. [Iporpamma oOCITy)KMBaHHWsS: TIOHATHE, TIOPSIOK COCTaBJICHUS U TapaMmeTphl,
OKa3bIBAIOLIHE BIMSIHUE HA YPOBEHb O0CITYKHBaHUSI.

20. ITonsiTHE ¥ BUIIBI KJIACCOB OOCITYKUBAHUS

21. Typuctckuii Bayuyep: CTPYKTypa U crieu(puKa ero nNoJydeHusl.

22. OcoOCHHOCTH MAapKEeTHMHTa B HMHAYCTPUU TOCTENpUUMCTBA. JKU3HEHHBIA ITUKI
TOCTUHUYHOI'O IIPOJYKTA.

23. I'pynmel moTpeduTenel U uxX XapakKTepUCTUKH. Penenne o mpuoOpeTeHuu IpoIyKTa.

24. Ilonarus «4-x P» u «7-mMu P» B rOCTHHUYHOM MapKETHHTE.

25. IlonsiTHe 1 BUIBI KAYECTBA B TOCTUHUYHOM MapKeTHHIre. TOUKH CONMPUKOCHOBEHHSI.

26. Monenp kadecTBa OOCITY)XMBAaHUS W CHUCTEMa YIPABICHHUS KauyeCTBOM YCIYI B
TOCTUHUYHOM MapKETHHIE.

27. Pa3paboTKa mporpaMMbl NOBBIIIEHHUS KauecTBa 00CITy)KUBAaHUS B TOCTUHHUIIE.

28. MapKeTHHTOBBIN MOAXO0 K YIPaBICHUIO KagpamMu

29. Pa3paboTKka HOBOTO MPOAYKTa U TOPrOBON MapKu

30. [TonsiTne m BUABl KOMMyHUKaIui (peximama, PR, ctumynupoBanue cObITa, MpsIMO
MapKETHHT)

31. Cucrembl OpOHUPOBAHUS B TOCTHHUYHOM OH3HECE.

32. CtpaxoBaHHE MEXAYHApPOAHOIO TypU3Ma.

33®opMbl ynipaBiaeHUsS] TOCTUHUYHBIMU MIPEANTPUATHIMU.

KonTposibHble 3a1aHus (1eMOBepCUM) JIS OLEHKHM 3HAHWI, YMEHUIl, HABLIKOB M
(WiIM) onbITA JAEATEJbHOCTH, XapaAKTEePU3YKIIHUX ITanbl ()OPMUPOBAHUS KOMIIETEHUHH B
npouecce ocBoeHusi oopazosareabHoil nporpammsl (ITK-1)

IIpuMepsI TeCTOBBIX 3aIaHUI 110 JUCUHUILIHHE:

Ha yem ocHoBaHo, mo MmHeHHIO A.CMuUTa, OOTaTCTBO CTPAHBI:
Ha IPOMBIIIUICHHOCTH

Ha TOProOBJIE

Ha CEIILCKOM XO3SMCTBE

Ha HAJIMYHUH Y HEE TOBAPOB U YCIIYT

Ha IPOU3BOAUTEIIBHOCTH TPyJa

KTo co3man Teoputo abCOTOTHOTO MPEUMYIIIECTBA!



®. Kene
. Puxapno
A. Cmur
®. JIuct
P. Oy»n

Ko siBsieTcst aBTOpoM T€OpUU CPaBHUTEIHLHOTO MIPEUMYILIECTBA:
B. JleonTsen

®. Kene

®. JIuct

A. Cmur

. Puxapno

Kaxkue 3arpatrhl BIMAIOT Ha IEHY TYPUCTUYECKOTO MTPOTYKTa:
VWHBECTUIIMOHHBIE

TEXHOJIOTMYECKUE

TPaHCIOPT, IPOKUBAHUE U COMYTCTBYIOIINE YCIYTU
CTpaxoBbI€

aMOpTHU3aLlMOHHbBIE

HazoBute aBTOpOB T€OpHUH COOTHOMICHUS (PaKTOPOB:
Xexkuep u OnuH

JleonTnheB B.

JIunnep C.

bypron P.

bynn A.

Yro onpenenseT Teoprs COOTHOMIEHUS (PaKTOPOB:
MIPONOPLIMU ITPOU3BOJICTBA

COOTHOIIICHHE KAITMTaJIOB

COOTHOIIIEHUE UHBECTUIIHI

MOTOKH MEXAYHAPOHOTO TYpU3Ma MEKy CTpaHAMH
Ppa3HUILY IPONOPLUI

Kaxkoif monmuTukoi cTpaHa MOXET YCHIIMTH CBOE a0COIIOTHOE MPEUMYIIECTBO:
WHBECTUIIMOHHON

COIMaJIbHOM

9KOHOMMYECKOM

WHHOBAI[MOHHOM

MEXKTYHapOAHOMI

Kakass monuTHKa MO3BOJSECT CO3/1aBaTh CHEHU(UYCCKUE MPOIAYKTHI TypH3Ma U TEM CaMbIM
obecrieunBaTh cede XOPOIIYIO CISIHATU3ANIO B MEXKAYHAPOTHOM TypU3ME:

WHBECTHIIMOHHAS

conuraJibHas

WHHOBAIMOHHASI

YKOHOMHYECKAs

MEXTyHAPOIHAS

Kakas Teopus MoxeT OOBSCHHTH XapakTep JIBYCTOPOHHUX OOMEHOB TMPOIYKTaMHU
MEXIYHApOAHOTO TYpU3Ma KaK Pe3yabTaT pasHULbI IEH MEXKIY CTpPaHAMMU:
a0COJIIOTHOTO MPEUMYIIIECTBA



CPaBHHUTCIIBHOI'O IPCUMYIICCTBA
COOTHOIIIEHUS (DAKTOPOB
JKU3HCHHOI'O NUKJIA ITPOAYKTOB
moa00us cTpaH

HazoBute BaXHBI (AaKTOpP NPOU3BOACTBA TYPUCTCKOTO TMPOAYKTA ISl MEXIYHApOTHOTO
TypHU3Ma:

IPUPOIHBIE PECYPCHI

HKOJIOTHYECKUE YCIOBUS

neMorpaduuecKue pecypcehl

HaJIM4ue NHPPACTPYKTYPHI

chepa oOcayKUBaHUS

Kakue (akTopsl SBISIOTCA ONPEACTAIONUMHA U1 (OPMHUPOBAHUS TIOTOKOB HHOCTPAHHBIX
TYpHUCTOB:

YPOBEHB CEpBHCA

PKOHOMMYECKAS CTAOMIBLHOCTD

YPOBEHbB )KM3HU HACETICHUS

COCTOSIHHE HH(PPACTPYKTYPHI

MIPUPOJTHBIC PECYPCHI

Yro ABNsSETCA BaXKHBIM MOTHBOM MPUOBITHSA HHOCTPAHHBIX TYPHCTOB:
HEMOBTOPUMOCTb JaHAmadra

YPOBEHbB )XKM3HU HACEIICHUS

HOJUTHYECKast CTaOMIBHOCTD

HCTOPUKO-KYJIBTYPHOE HACJIEUE CTPAHBI

IIPUPOJIHBIE PECYPCHI

UeM 00BsICHACTCS IPEUMYILIECTBEHHOE Pa3BUTHE TypH3Ma B HHAYCTPHAIbHO-PA3BUTHIX CTPaHaXx:
COCTOSIHUEM SKOHOMHUKHU

YPOBHEM KU3HH HACCIICHUA

pa3BuTON HHGPACTPYKTYPO

6OJ'II>H_II/IMI/I HWHBECTULIUAMU

IPUPOIHBIMH PECYpCaMH

YeM 00yCITOBICHO CPABHUTEIBHOE MMPEUMYIIIECTBO CTPAH B MEXTYHAPOIHOM TypU3ME:
nemorpaguueckumMu (pakropamu

HAJIMYMEM TPYJOBBIX PECYPCOB U YPOBHEM HX MacTEpCTBa

IPUPOTHBIMH PECypCaMu

KJIMMAaTHYECKUMHU (haKTOpaMu

TPYJAOCIIOCOOHOCTHIO HACETICHUS

CKoOJIbKO cTaznuii UMEET IBOJIOLUS TYPUCTCKOTO IMPOAYKTA COTJIaCHO TEOPUU KU3HEHHOTO LIUKJIA
IPOAYKTA:

OJTHY

1BE

TpU

YeThIpe

AT

HasoBute cTaguu 3BOIIOLMH IPOAYKTAa COIVIACHO TEOPHUH KU3HEHHOTO LIUKJIIA IIPOYKTa!
BHEJPEHNUE, POCT, 3pENOCTh, YIaI0K



uzes, 000CHOBaHUE, peaT3aLIHsl
pa3paboTka, BHepeHHuE, dPheKT
3apoXIeHUE, pa3BUTHE, BHEIPCHUE
000CHOBaHME, BHEIPECHUE, PeaTH3aIIHS

Yro sgBisieTCs KIIFOYEBBIM 3JIEMEHTOM TYPUCTCKOT'O MPOAYKTa B MEKIYHAPOIHOM TYPH3ME:
TYPUCTCKUI LIEHTP

LUKJI IPOU3BOACTBA

IBOJIIOLIMS TPOIYKTA

BHEJ]PCHUE

norpedieHue

Kak cooTHOCHTCS YMCIIO TYPHCTOB CO CTaAUEH pPa3BUTHUSL TYPUCTCKOTO MPOAYKTA:
YMEHbBIIIACTCS

CTaOMIIN3UPYETCS

pacrer

YMHOXKaeTCsI

COKpamiaercs

HazoBuTe HeraTHBHYIO CTOPOHY OYpHOTO Pa3BUTHS TypH3Ma:

OCKYJIEHUE MPUPOIBI

Ype3MepHOE YBEIIMUCHNE HACEIICHUS M Harpy3KH Ha MeCTa )KH3HEe0OeceueHUs
pPOCT MIPECTYITHOCTH

YXYIIICHUE KOJTOTHYECKIX XapaKTePUCTUK

nemorpaduaeckue mpooIeMbl

YT0 NpOUCXOIUT HA CTAJAUU 3PEIIOCTU IBOJIOLUU TYPUCTCKOTO MPOIYKTA:
pOCT mpuUObLICH

cTadMIM3anus HHBECTUIINN

ONTUMAJIbHAS 3arpy3Ka IeHTpa Typu3Ma

3aMeJIeHHe POCTa MPHUOBITUS MHOCTPAHHBIX TOCTEH

UK Pa3BUTHUS

YTo NponCXOIUT Ha 3aKIIOUYNTENILHOM CTauH yIaaKa TYPUCTCKOTO IEHTpa:
3aKpBITHE;

HpUBaTH3AINS;

npojaxa LEeHTpa;

POCT MHBECTHUILIMH;

nepenpopuInpoBaHHeE.

HazoBure aBTOpa TEOpHH MOA00MS CTpaH (TEOPUH CIIPOCA):
bynn A.

bypron P.

JIunnep C.

JleonTheB B.

Xexmep O.

Ot Kakux (aKTOPOB 3aBUCAT MEXKTYHAPOTHBIE TYPUCTCKUE OOMEHBI:
HMHBECTUIIMOHHBIX

neMorpaduuecKux

INOJIUTUYCCKHUX

oT o0bema cripoca u AuddepeHnanui TYPUCTCKOTO TPOTYKTa



9KOHOMHUYCCKHUX

UTo 0Ka3bIBaE€T CUIBHOE BIUSHUE HA TYPUCTCKUE MIOTOKU U UX MEXIYHAPOIHOE PaCIpEEIICHNE
MPOTEKLNOHU3M

KYpCBHI BaJIIOT

YpOBEHbB KU3HU HACETICHUS

[IEHBI HA TOBAPBI

LIEHBI HA YCIYTH

['me oTpakaroTcst Bce MEXITyHAPOIHBIE OTICpAIlH CTPAHBI:
B TEKYILIUX ONEPaLUAX

B JIBIDKCHHH KaITUTAJIOB

B TUTATEXKHOM OaliaHce

B BAJIOBOM BHYTPEHHEM TIPOTYKTE

B OaHKOBCKOM cepe

MynbTUTUIHKATOP MPOJAXK U3MEPSIET:

JIOTIOJTHUTEIILHBIE 000POTHI OM3HECA B Pe3yJIbTaTe YBEIMUYCHHS PACX0JI0B TYpPHCTA

O6’beM AOMOJHUTCIBHOI'O NPOU3BOJACTBA B 9KOHOMUKCE 34 CUHCT YBCIUUYCHUA paCXO0A0B TYPUCTOB
JIOTIOJTHUTEILHBIC T0X01bI (3apaboTHas 1iata, apeHaHas I1aTa, IPOIEHThI OT CCY U IPUOBLIN),
oOpa3yromuecs B )KOHOMHUKE B PE3yJIbTaTe YBEIUYCHHS PACXOOB TYPUCTOB

MYJIbTHILTIKATOP 3aHSATOCTH XapaKTEPU3YeT KOJMYECTBO PAaOOYMX MECT, CO3JIaHHBIX 3a CYET
AOMOJIHUTCIIBHBIX paCcXoa0B TYPUCTOB

MynbTUIUIMKATOP J0XOJ0B U3MEPSET

JIOTIOJTHUTEIIFHBIE 000POTHI OM3HECA B Pe3yJIbTaTe YBEIIMUYCHHS PACX0JI0B TYpPHCTA

O6’beM AOMOJHUTCIBHOI'O NPOU3BOJCTBA B OKOHOMUKCE 34 CHCT YBCIUUYCHUA paCXO0a0B TYPUCTOB
JIOTIOJTHUTEILHBIE T0X0 1kl (3apaboTHas 1iiata, apeHaHas 11aTa, IPOIEHThI OT CCY U IPUOBLIN),
oOpa3yromuecs B )KOHOMHUKE B PE3yJIbTaTe YBEIUYCHHS PACXOOB TYPUCTOB

MYJIbTHILTUKATOP 3aHSATOCTH XapaKTEPU3YeT KOJMYECTBO PAOOYMX MECT, CO3JIaHHBIX 3a CYET
JOMOJIHUTCIIBHBIX pacXoa0B TYPpUCTOB

MynbTUIUIMKATOP 3aHATOCTH XapaKTepU3yerT:

JIOTIOJTHUTEIIFHBIE 000POTHI OM3HECA B Pe3yJIbTaTe YBEIIMUCHHS PACX0JI0B TYpPHCTA

O6’beM AOMOJHUTCIBHOI'O NPOU3BOJACTBA B 9KOHOMHUKCE 34 CHCT YBCIMUYCHUA paCX0a0B TYPUCTOB
JOTIOJTHUTEIBLHBIC T0X01bI (3apaboTHas 1iata, apeHaHas 1iaTa, IPOIEHThI OT CCY U IPUOBLIN),
oOpa3yromuecs B )KOHOMHUKE B PE3yJIbTaTe YBEIUYCHHS PACXOOB TYPHUCTOB

KOJINYECTBO PabOYUX MECT, CO3JIAaHHBIX 33 CUET IOTOJHUTEILHBIX PACXOIOB TYPHUCTOB

MynpTUIIMKATOP IPOU3BOACTBA U3MEPSIET:

JIOTIOJTHUTEIIbHBIE 000POTHI OM3HECa B pe3yiIbTaTe YBEIMYCHHS PACX0J0B TypHUCTa

00BbEM JOMOJHUTEIBHOTO IPOU3BOJICTBA B SKOHOMHUKE 3a CUET YBEIMUEHHSI PACXOJI0B TYPUCTOB
JIOTIOJTHUTEIIBHBIE T0XO0/1bI (3apaboTHAas TU1aTa, apeHJHasl IJ1aTa, IPOIEHTHI OT CCYJl U MPUObUIN),
oOpasyronyecs: B 3KOHOMUKE B PE3Y/bTaTe YBEIUYEHUS PACXO0B TYPUCTOB

KOJINYECTBO pabOYUX MECT, CO3/IaHHBIX 33 CUET JOMOJHUTEIBHBIX PACXO0JI0B TYPHUCTOB

Ha noBenenue norpedureneil 0ka3plBalOT BIUSHUE CIEAYIONINE TIEPEMEHHBIC:
pedepeHTHBIE TPYIIITBI

CeMbs

KJIACC, ONPEIETAEMbIN TPOUCXOKICHUEM

JKU3HEHHBIN ITUKJI YeJIOBEKa

BCE OTBETHI BEPHBI



HCT IMPAaBUJIBHOI'O OTBCTA

Yro u3 MNEPCUUCIICHHOI'O HC BXOAUT B AJITOPUTM IMPUHATHUA PCUICHUS O IMOKYIIKEC:
MOMCK MH(pOpMAITHH

MOBE/ICHUE J0 TTOKYIIKU

OCO3HaHWE MOTPEOHOCTH

MOBEJICHUE TIOCTIE TIOKYITKH

HazoBuTe rpynnsl MeXIyHaApOIHBIX MYTEIIECTBEHHUKOB:
MyTEIIECTBEHHUK, TOCTh

MOPEILIABATENb, ATLITUHUCT

3eMJIETIPOXOJIEL, IEPBOOTKPHIBATED

TYPHUCT, OTABIXAIOIIUI

WHOCTPAHHBIA IOCTh, UHOCTPAHHBIN TYPUCT, SKCKYPCAHT

Kak nMeHyeTcsi ”HOCTpaHHBIN TOCTh, KOTOPBIA HE HOUYET B CTPaHE MPeObIBaHNUS, a
BO3BpALIAETCs, HAIPUMEP, Ha CYIHO WJIM MOE3/1, HA KOTOPOM OH NPHUOBLT B CTPaHY:
rocTh

HKCKYpPCaHT

TYpHUCT

MyTEIIeCTBEHHUK

OTIBIXAIOIUNA

Yemy COOTBETCTBYET reorpaduaeckoe CocpeoTOueHIE MEKTYHAPOIHBIX TYPHCTCKIX OOMEHOB:
UHPPACTPYKTYpE TypHU3Ma

HPUPOTHO-KINMATHIECKIM 30HaM

COLMAIBHO-9KOHOMHUYECKUM (PaKTOpam

reorpau4ecKoll KOHICHTPAIMH TOPTOBIIH

YPOBHIO TOCTENPUUMCTBA

K crarnunsiM QakTopaM, BIUSIONIMM HA Pa3BUTHE TypU3Ma, OTHOCST:
HPUPOTHO-KINMAaTHYEeCKUe (HaKTOPHI

reorpauuecKue U KyJlIbTypHO-UCTOpUYECKHUE (PaKTOPHI

IPUPOTHO-KINMATHYECKHE, Teorpaduueckre U KyJIbTYPHO-UCTOPHYECKHE (haKTOPHI
MOJMTUYECKHE U COIMANIbHO-AeMorpaduyeckue HhakTopsl

(MHAHCOBO-DKOHOMHYECKHE Y MAaTEPHATBHO-TEXHHYECKHE (PAKTOPHI

HOJUTUYECKHE, COLUAIbHO-IeMOorpaduueckue, (UHAHCOBO-DKOHOMHUYECKHE M MaTepUalbHO-
TeXHUYECKHUE (PaKTOPHI

K nuaamMugHbIM (pakTOpam, BIUSIOMIMM Ha pa3BUTHE TypH3Ma, OTHOCHAT:
HPUPOTHO-KINMAaTHYeCKue (HaKTOPHI

reorpauuecKue U KyJIbTypHO-UCTOpUYECKHUE (PaKTOPHI

HPUPOTHO-KINMATHYECKHE, Teorpaduueckre u KyJIbTYPHO-UCTOPHUYECKHE (PaKTOPEI
MOJIMTUYECKHE U COIMANIbHO-AeMorpaduyeckue HhakTopsl

(MHAHCOBO-DKOHOMHUYECKHE Y MAaTEPHATBHO-TEXHHYECKHE (PAKTOPHI

NOJUTUYECKHE, COLUAIbHO-IeMOorpapuueckue, (UHAHCOBO-DKOHOMHYECKHE M MaTepUalbHO-
TeXHUYECKHUE (PaKTOPHI

K xakuM npoueccam 4yBCTBUTENIEH MEXTyHAPOIHBIN TYpU3M:
COLMATbHBIM

YKOHOMUYECKUM

neMorpaduuecKum



K KoJiebaHusIM OOMEHHOTO Kypca
T'YMaHHUTapPHBIM

K skcTeHCHBHBIM (hakTOopam pa3BUTHS MEKIYHAPOTHOTO TYpHU3Ma OTHOCSATCS: POCT
YHCICHHOCTH Pa0OTHHUKOB,

noJiMTHYecKas U UHAHCOBas HECTAOUIILHOCTh

TEXHHYECKOE COBEPIIIEHCTBOBAHUE MATEPUAIbHO-TEXHUIECKON 0a3bI

YBEJIMUEHUE KOJNICCTBA BOBJICKAEMBIX B 000POT MaTePHAIILHBIX PECYPCOB
KPUMHHOTE€HHast 00CTaHOBKa

HeOJIaronoJTydHast SKOJIOTHYECKask CUTYaIus,

K mHTeHCHBHBIM (hakTOpaM pa3BUTH MEKAYHAPOAHOTO TYpU3Ma OTHOCSTCS:
MOBBIIICHUE KBATU(UKAIIMH [TEPCOHATIA

CTPOUTEIHCTBO HOBBIX OOBEKTOB TypH3Ma

pa3BuTHE MPO(hecCHOHATEHO-KBATH(PHUKAIIMOHHOMN CTPYKTYPHI

POCT IieH

y’KECTOUYEHHUE TYPUCTCKUX (hopMalIbHOCTEH

K caepxxuaronm pakTopam pa3BUTHS MEKAYHAPOIHOTO TypH3Ma OTHOCSTCS: KPU3UCHI
MWJINTapU3alus SKOHOMUKU
CTPOUTENIBCTBO HOBBIX OOBEKTOB TypH3Ma

Kaxk Ha3pIBaeTCsl OTHOLICHNE HOBBIX MHBECTHUIINH K YBEINYECHHUIO TPOU3BOJICTBA U JOXO/IOB:
MYJIbTUILTHKATOP

aKkceseparop

KO3 PHULIHIEHT

KAl TAIOBIIOKCHHUS

ypaBHEHHS

Kak Ha3pIBaeTCs OTHOIICHUE M3MEHEHHUI OJHOTO M3 KJIIOUEBBIX SKOHOMHYECKHX ITOKAa3aTelled K
HW3MEHEHUIO PACX0JI0B TYPHUCTOB

KOX((UITUEHT TI0XO/I0B

HOpMa MPUOBLTH

aHAIMTHYECKUI MOKa3aTellb

MYJIBTHIUITMKATOP TypHU3Ma

K03 PHULKIEHT pacxo10B

Kakoii mokazatens u3MepsieT 00beM TOMOJHUTEIBHOIO MPOU3BOACTBA B HKOHOMHKE 32 CYET
YBEJIMYCHHUS PACX0JI0B TYPUCTOB:

MYJIbTUILTUKATOP MPOAAK

II0Ka3aTellb PacXo0B

K03 PHULMEHT MPOU3BOICTBA

K03 puIMeHT n3mMepeHui

MYJIbTUILTUKATOP IPOU3BOJCTBA

Kakue mpobiemsl SBISIOTCS OCHOBHBIMH JIJISl 9KOHOMUYECKOTO aHAIHM3a TypHU3Ma:
cepBuca

(duHAHCHPOBAHUSA

TOCTUHHUYHOTO XO03SIHCTBA

WHBECTUIIUN

yIpaBJICHHUE



Kto sBnsercss cBA3ylOUIMM 3BEHOM MEXKIAYy MpPOJABLAMU TYPUCTCKOTO MPOAYKTa U HX
MOTPEOUTETISIMU

OpoKepsI

MEHEKEPHI

MIOCPEAHUKHU

areHTCTBa

Kak Ha3bpIBaroTcs Jniia, CrieluaaIn3upyonecs Ha MPOU3BOICTBE TYPUCTCKOTO IMaKeTa
(mpoxykTa):

TypOTIEPaTOPHI

areHTCTBa

[IOCPEAHUKHU

IIPO/IaBIIbI

MEHEeKEphI

Ha3o0BuTE OCHOBHBIX MPO/IABIIOB TYPUCTCKOTO MaKeTa (MIPOAYKTa):
TypareHTCTBa

TypOTepaTopbl

HOCPETHUKU

OpoKepsI

MEHEDKEPBI

Ha3zoBuTe pO3HUYHBIX MPOJABIIOB TYPHCTCKOTO MakeTa (MIPOAYKTa):
TypOTIEPaTOPHI

TIOCPETHUKHU

MEHEKEPhI

OpoKepbI

TypareHThl

Ha3zoBuTe nepBbIii 3Tan pa3pabOoTKH HOBOTO TYPHUCTCKOTO MPOIYKTA!
pa3paboTKa KOHIIEIIIMH HOBOTO IMPOJIYKTa

oTOop uzaei

reHepanus uaeu

OM3HEC-aHAIN3

pa3paboTKa CTpaTerni MapKeTHHTa

HazoBuTte BTOpOI 3Tan pa3paboTKU HOBOTO TYPHUCTCKOTO MPOAYKTa:
pa3paboTKa KOHIEIIIH HOBOTO MPOIYKTA

oTOop e

reHepanus uaeu

OM3HEC-aHAIN3

pa3paboTKa cTpaTernu MapKeTHHTa

HazoBute Tpetuii sTan pa3paboTKH HOBOTO TYPHUCTCKOTO MPOIYKTA:
pa3paboTKa KOHIIEIIIMH HOBOTO IMPOJTYKTa

oTOop uzaei

reHepanus uaeu

OM3HEC-aHAIN3

pa3paboTKa CTpaTerny MapKeTHHTA

OCHOBHBIMH 3JIEMEHTAaMH KOMIIJIEKCa MAapKETHUHI'a ABJIAIOTCH:



nepcoHa, KBaJu(pHUKaIys, o0ydeHue
noTpeOIeHUE yCIyT, OKPY)KEHHE

[ICHOBAs, MPOJYKTOBAsI CTPATETUs
KOMMYHHKAIIHOHHAsI, COBITOBAsI CTPATEr st
TYPUCTCKUN POAYKT, LIeHa, COBIT, MECTO

LenenanpaBieHHYO0 ACATEIBHOCTh TYPUCTCKOW (PUPMBI IO PaCTIpOCTPAHEHHIO MOJOKUTEIbHBIX
CBeJICHUH 0 ceOe U CBOEM MPOJIYKTE ONPEIeIsIeT:

nporarasja

pexirama

KOMMYHUKAIITMOHHAA CTPATCIrUsd

nHpopMmanus

NPOIYKTOBAs CTPATETUSA

[Tox kauecTBOM TYypyCIIyTH TOHUMAETCS:

CBOWCTBA M XapaKTepHbIE OCOOCHHOCTH YCIYTH, BBI3BIBAIOIINE YYBCTBO YIOBJICTBOPCHHS Y
noTpeduTens

OTCYTCTBHUE HEJOCTATKOB, YCUJINBAIOIINE COCTOSIHUE YJIOBJICTBOPCHHOCTH Y KIIMEHTA

TexHndyeckoe Ka4ecTBO — ITO:

MPOIIECC MPEOCTABICHUS YCITYTH

3TO TO, C YEM OCTAETCS KIUEHT ITOCIIC B3aUMOJICHCTBHS CO CITY>KallTUMHU

9TO KaueCTBO YOCSKIEHUS, KOTOPOE HE MOXKET OBITH OI[EHEHO MOTPEOUTENEM 10 TPEIOCTABICHUS
YCIyTH

OTBETCTBEHHOCTh TOCTUHUIIBI TIPU Pa3pabOTKe U MPEAOCTABICHUH YCIYT TaKUM 00pa3oM, Korma
CBOMCTBA TaKMX yCIYT HCKIFOYAIOT BO3MOXHOCTh IPHYNHEHUS Bpeia KIUCHTY

DyYHKIMOHAJIBHOE KaY€CTBO — 3TO:

MPOILIECC MPEAOCTABICHUS YCIYTH

3TO TO, C YEM OCTAETCS KIIUEHT ITOCIIC B3aUMOJICHCTBHS CO CITY)KalTUMHU

9TO KaueCTBO YOCKIEHUS, KOTOPOE HE MOXKET OBITh OIIEHEHO MOTPEOUTENEM 10 TPEIOCTABICHUS
YCIyTH

OTBETCTBEHHOCTh TOCTUHUIIBI TIPU Pa3pabOTKe U MPEAOCTABICHUH YCIYT TaKUM 00pa3oM, Korma
CBOMCTBA TaKMX yCIYT HCKIFOYAIOT BO3MOXXHOCTh IPHYNHEHUS BpeIa KJIUCHTY

OTHYECKOE KadeCTBO — JTO:

MPOIIECC MPEAOCTABICHUS YCIYTH

3TO TO, C YEM OCTAETCS KIIUEHT ITOCIIC B3aUMOJICHCTBHS CO CITY>KalTUMHU

9TO KaueCTBO YOCKIEHUS, KOTOPOE HE MOXKET OBITh OIIEHEHO MOTPEOUTENEM 10 TPEIOCTABIICHUS
YCIyTH

OTBETCTBEHHOCTh TOCTUHUIIBI TIPU Pa3padOTKe U MPEAOCTABICHUH YCIYT TaKUM 00pa3oM, Korma
CBOMCTBA TaKHX yCIYT HCKIFOYAIOT BO3MOXXHOCTh IPHYNHEHUS BpeIa KIUCHTY

OO11eCTBEHHOE KauyeCTBO — JTO:

MPOIIECC MPEAOCTABICHUS YCIYTH

3TO TO, C YEM OCTAETCS KIIUEHT ITOCIIC B3aUMOJICHCTBHS CO CITY)KalTUMHU

9TO KaUeCTBO YOSKIEHUS, KOTOPOE HE MOXKET OBITh OIIEHEHO MOTPEOUTENEM 10 TPEIOCTABIICHUS
YCIyTH

OTBETCTBEHHOCTh TOCTUHUIIBI TIPU Pa3pabOTKe U MPEAOCTABICHUH yCIYT TaKUM 00pa3oM, Korma
CBOMCTBA TaKMX yCIYT HCKIFOYAIOT BO3MOXXHOCTh IPHYNHEHUS BpeIa KIUCHTY

ITon TouKOM COMPUKOCHOBEHUSI TOHUMAETCS:



npojaxa TypHIpoayKTa B TypOIIepaTopcKoii pupme
CUTYyallHs, B KOTOPOM MPOUCXOAUT KOHTAKT MEXy KIIMEHTOM U paOOTHUKOM I'OCTHHHMIIBI
pojaka TypIpOAYyKTa B TypareHTCTBE

HOI[ CCPBUCHBIM CTPAXOBAHUCM B MCKAYHAPOAHOM TYPU3MEC TIOHUMACTCA:

BO3MOXHOCTbh YIUIATBl MEIUIMHCKOIO O0ECHEeueHUs] KIUEHTOM B CTpaHE HAaXOXICHUS C
MOCJIEYIOLIEN €€ KOMIIEHCAlUEeH CTPaXxOBOW KOMITAHUEHN

OTCYTCTBHE HEOOXOJMMOCTH OIUIaThl KJIMEHTOM MEIUIMHCKON YCIYrM HpH HaCTYIUICHUH
CTPaxoBOTO ClIydasi B CTpaHe MpeObIBaHUS

HET NPaBUIBHOTO OTBETA

[Tox KOMIIEHCAITMOHHBIM CTPAXOBAaHUEM B MEKIYHAPOIHOM TYPH3ME MOHUMACTCS:

BO3MOXHOCTH YHJIaTBI MCIOUIITUHCKOI'O O6CCHC‘ICHI/I$I KJIMCHTOM B CTpaHe HaXOXICHUsA C
MOCJEAYIONIEH €€ KOMITEHCAI[Mel CTPaxoBOM KOMIIaHUEH

OTCyTCTBI/IG H€O6XOI[I/IMOCTI/I OoIIaTtbl KIIMCHTOM MGHHHHHCKOﬁ yCJIyFI/I HpI/I HaCTYHJIeHI/II/I
CTPaxoBOTO Cy4as B CTpaHe MPeObIBaHMS

HCT HpaBI/I.HBHOFO OTBETa

MapkeTuHr B Typu3Me 03HAYaeT:

MPaBWJIbHBIN TPOTYKT

MpaBUJIBHBIN NPOAYKT B MPABUILHOM MECTE

MPABUJIbHBIN MPOIYKT B MPAaBUILHOM MECTE U 110 MPABUILHON LIEHE

4P B rOCTHHUYHOM MapKETHUHIE O3HAYAIOT:
MPOIYKT

bu3HIecKoe OKpYKCHHE

1IeHa

MPOJBUKECHHE

MECTO

nepcoHall

K ¢opmam ympaBieHus: oTeneM OTHOCSTCS:
apeHa

dbpaH4ai3uHT

Tpact

MapKeTHHTOBBIN OAXO0/ K YIPABICHHUIO KaJIpaMy BKJIIOYAET B CEOs:
MpoIece Haiima

o0yuyeHHe nepcoHaia

Haka3aHue pabOTHHKA

K ¢akropam, oka3pIBaomux BIUSHHAE HA TTOBEACHUE TTOTPEOUTENEH B TYpU3ME, OTHOCSTCS:
KYJIbTypa

pedepeHTHBIE TPYIIITBI

KJIacc

JKA3HEHHBIN ITUKII

CeMbs

KomMmmnekec MapkeTuHra Typusma, KOTOPBIM ONMCBIBAET CTPATETHUIO OTHOIIEHUN «KOMIIAHMS —
IIEPCOHAI», - TO KOMILIEKC:

BHYTPEHHETO MapKETHHIa

BHEILIHEI0 MApKETUHIA



PEruOHAJILHOTO MApPKCTUHT'A

Kommnekec MapkeTuHra Typusma, KOTOPBIH OINMCBIBAET CTPATETHIO OTHOIIEHUN «KOMIIAHMS —
HOTPEOUTENBY, - ITO KOMIUIEKC:

BHYTPEHHETO MapKETHHIa

BHEILIHEI0 MApKETUHIA

JIBYCTOPOHHEI'0 MapKEeTHHIa

Kommnekc mapkernHra Typusma, KOTOPBIH ONHCHIBAET CTPATETHMIO0 OTHOIIEHUH <«IIEPCOHAT —
HOTPEOUTENBY, - ITO KOMIUIEKC:

BHYTPEHHET0 MapKEeTHHIa

BHEIIIHETO MapKeTHHIa

JIBYCTOPOHHETO MapKEeTHHIa

MapkeTuHr opraHu3zauuii cdepsl yciayr, HCHOIb3yeMbId uis 3((GEKTUBHOW MOTHBAIMH
COTPYAHUKOB, HEITOCPEICTBEHHO KOHTAKTUPYIOIINX C KJIMEHTaMH, €CTh:

BHYTPCHHUI MapKETUHT

BHEIIHUN MAPKETHUHT

JBYCTOPOHHU MapKETHUHT

MapkeTuHT opranusanuii cepsl yciuyr, KOTOpBIH MpearnoiaraeTt, YT0 BOCIPUHUMAeMOe Ka4eCTBO
YCIIYT B 3HAUUTEIbHOW CTENEHU 3aBUCHUT OT Ka4eCTBA B3aUMOJICHCTBUS MTOKYIIATENA U IPOAABIIA,
3TO:

BHYTPEHHUN MAPKETHUHT

BHEIIHUNA MapKETUHT

JIBYCTOPOHHUIN MapKETHHT

CrereHb MOTHBAIIMM COTPYAHHKA WM YCHJIHS, KOTOPBIC€ COTPYJAHHK TOTOB TPHJIOKHUTH K
HUCIIOJIHEHUIO CBOUX JOJIXKHOCTHBIX O6H3&HHOCT€I>'I, OTHOCUTCA K KaTeFOpI/II/IZ

MPOYKT;

LeHa;

croco0 JOBEACHUS POIYKTa 0 MOTPEOUTEIs;

MPOJBUKCHHE MTPOTyKTa

HexkoTtopsble acrieKTbl KOPIOPATUBHOM KyJIbTYPhl TYPUCTHYECKON (PUPMBI OTHOCSTCS K KATETOPHHU:
IIPOIYKT;

LICHA;

croco0 JOBEACHUS POIYKTa J0 MTOTPEOUTEIs;

IPOJBUKEHHE NTPOTYKTA

Cornacno Matpunbl SWOT, akTHBHOCTb KOHKYPEHTOB SIBJISIETCS:
BO3MOXHOCTBIO

c11aboit CTOpPOHOM

CUJIBHOM CTOPOHOM

yrpo3ou

Onpez[eneHHe TOCTUHHUYHOT' O HpGI[HpI/ISITI/IH KakK nn;[epa B Hpe,Z[OCTaBJICHI/II/I TOCTUHHUYHBIX ycnyr
4-3Be3/10YHOM KaTEropuM OLICHUBAETCS KAK:

BO3MOXKHOCTB

cnabasi cTopoHa

CUJIbHAsI CTOPOHA

yrposa



Tperbe MecTO B ropoie NO HOMYISIPHOCTH CpPEeIy IPYTUX TOCTHHHIl aHAJIOTHYHOTO Kiacca
OLIGHUBAETCA KaK:

BO3MOXKHOCTb

ciabas CTOpoHa

CHJIbHASI CTOPOHA

yrposa

UTo U3 mepeyncIeHHOTO paccCMaTPUBAETCs KaK MOAX0A K MAPKETUHTY:
TIPOM3BOJICTBO

MPOIYKT

NIPOJIBIKCHHE

mpojaxa

MECTO

noTpeOHUTENH

(WMHAHCOBBIN Pe3yJabTaT

IIeHa

K nHTeHCHBHBIM (hakTOpaM pa3BUTHS MEKIYHAPOJHOTO TYpU3Ma OTHOCATCS:
TIOBBIIIICHUE KBATU(UKAIINH [TEPCOHATIA

CTPOUTCIILCTBO HOBBIX O6’beKTOB Typu3sma

pa3BuTHE TPOQPECCHOHATHHO-KBAUTH(PUKAIIMOHHON CTPYKTYPBI

pOCT 1IeH

Y)KECTOYCHUE TYPUCTCKIX (hOpMaTbHOCTEH

K caepxuBatonum pakropaM pa3BUTHUS MEXTYHAPOIHOTO TYpU3Ma OTHOCSTCS: KPU3UCHI
MUJTHTAPU3AIUS SKOHOMUKH
CTPOUTENILCTBO HOBBIX O0BEKTOB TypH3Ma

Ha3zoBuTe nepBbIii 3Tan pa3pabOTKH HOBOTO TYPUCTCKOTO MPOIYKTA:
pa3paboTKa KOHIIEHIIMH HOBOTO IMPOJTYKTa

oTOop uzaei

reHepanus uaeu

OM3HEC-aHAIN3

pa3paboTKa CTpaTerny MapKeTHHTA

HazoBuTte BTOpO# 3Tan pa3paboTKU HOBOTO TYPHUCTCKOTO MPOAYKTa:
pa3paboTKa KOHIEHIMH HOBOTO MPOIYKTa

oTOop e

reHepanus uaeu

OM3HEC-aHAIN3

pa3paboTKa cTpaTernu MapKeTHHTa

Ha3zoBute Tpetuii sTam pa3paboTKi HOBOTO TYPHUCTCKOTO MPOIYKTA:
pa3paboTKa KOHIICHIIMH HOBOTO MPOJTYKTa

oTOop uzaei

reHepanus uaeu

OM3HEC-aHAIN3

pa3paboTKa CTpaTerny MapKeTHHTa

[Tpouecc ocymiecTBiIeHUs YCIYrH M, KaK CIEACTBHE, € KayecTBO, B CUCTEME JBYCTOPOHHEIO

MAapKCTHHI'A, PACCMATPUBACTCS KaK:



MPOIYKT
LIeHa

croco0 JOBEACHUS MPOIYKTa A0 MOTpeOUTes
MPOJBUKCHHE MTPOTyKTa

Crenenp coy4acTusi MOTpeOUTENsT B MpoLIECce, a TaKXkKe peajibHasl IIeHa YCIYTH, Hojydaemas

dupMmoii paccmaTpuBaeTcs Kak:

MPOIYKT
LIeHa

croco0 JOBEACHUS MPOIYKTa A0 MOTpeOUTes
MPOJBUKCHHE MTPOTyKTa

Crunp moBeneHUs, BBIOpPAHHBIA COTPYAHHMKOM KOMIIAHUU sl OOIIEHUS C TOTpeOUTeeM,

paccMaTpuBaCTCA KaK:

MPOIYKT
LIeHa

croco0 JOBEACHUS MPOIYKTa A0 MOTpeOUTes
MPOJBUKCHHE MTPOTyKTa

NudopmanroHHbIe MOTOKH, CO3MAIONINECS W MOIACPKUBAIOIINECS COTPYAHUKAMH KOMIIaHWH,
paccMaTpuBarOTCS Kak:

MPOIYKT
LIeHa

croco0 JOBEACHUS MPOIYKTa A0 MOTpeOUTes
MPOJBUKCHHE MTPOTyKTa

Yro SABIISIETCS KIHOYEBLIM 3JI€MEHTOM TYPUCTCKOI'O MPOAYKTA B MCKAYHAPOAHOM TYPHU3MC!:
TYPUCTCKUU LICHTP

IUKI ITPONU3BOACTBA

SBOJTIOIMS POIYKTA

BHEJIpEHUE

noTpebaeHne

Kak cOOTHOCHUTCS YHCIIO TYPHUCTOB CO CTaIUEH pa3BUTHUS TYPUCTCKOTO MPOIYKTa:
YMCHBIIACTCA

CTAOMIIH3UPYETCS

pacter

YMHOXKaeTCsI

COKpaIaeTcs

Ha3zoBuTe HEraTUBHYIO CTOPOHY OYPHOTO pa3BUTHS TypU3Ma:

OCKYZICHUE TIPUPOJIBI

Ype3MepHOE YBEIHUCHUE HACEIICHUS M HATPY3KH HAa MECTa JKU3HEeoOeCcTIeueHus
POCT MPECTYIMTHOCTH

YXYALIEHUE IKOJIOTUIECKUX XaPaAKTEPUCTHK

neMorpaduueckue mpooIeMbl

MynbpTHIUIHKATOP NPOJAXK U3MEPSET:
JIOTIOJTHUTEIILHBIE 000pOTHI OM3HECa B pe3ysIbTaTe YBEIMUYCHUS PACXOJI0B TypHUCTa
00BbEM JOMOJHUTEIBHOTO POU3BO/ICTBA B SKOHOMHUKE 3a CUET YBEIMUYEHHSI PACXOJI0B TYPUCTOB



JIOTIOJTHUTEIIBHBIE T0XO0/IbI (3apaboTHAs IUIaTa, apeHJHas IJ1aTa, IPOIEHTHI OT CCYJl U MPUObUIN),
oOpasyromyecs: B 3KOHOMUKE B PE3Y/IbTaTe YBEINUYEHUS PACXO0B TYPUCTOB

MYJIBTUITMKATOP 3aHSATOCTH XapaKTEpU3yeT KOJMYECTBO PAabOUYMX MECT, CO3JaHHBIX 3a CYET
JIOTIOJTHUTEIIbHBIX PACXOA0B TYPHUCTOB

MynpTHUIUITMKATOP TOXOA0B U3MEPSIET

JIOTIOJTHUTEIIbHBIE 000POTHI OM3HECa B pe3ysIbTaTe YBEIMYCHUS PACXOJI0B TypHUCTa

00BbEM JOMOJHUTEIBHOTO IPOU3BO/ICTBA B SKOHOMHUKE 3a CUET YBEIMUEHHSI PACXOJI0B TYPUCTOB
JIOTIOJTHUTEIIBHBIE TI0XO0/1bI (3apaboTHAs IU1aTa, apeHJHas IJ1aTa, IPOIEHTHI OT CCYJl U MPUObUIN),
oOpasyroyecs: B 3KOHOMUKE B PE3Y/bTaTe YBEIUYEHUS PACXO0B TYPUCTOB

MYJIBTUIIMKATOP 3aHATOCTH XapaKTEpU3yeT KOJMYECTBO PAabOUYMX MECT, CO3JaHHBIX 3a CYET
JIOTIOJTHUTEIIbHBIX PACXOA0B TYPHUCTOB

MynpTUIUIMKATOP 3aHATOCTH XapaKTEPU3YeT:

JIOTIOJTHUTEIILHBIE 000POTHI OM3HECa B pe3ysIbTaTe YBEIMUYCHUS PACX0JI0B TypHUCTa

00BbEM JOMOJHUTEIBHOTO IPOU3BO/ICTBA B SKOHOMHUKE 3a CUET YBEIMUEHHSI PACXOJI0B TYPUCTOB
JIOTIOJTHUTEIIBHBIE T0XO0/IbI (3apaboTHAs IU1aTa, apeHJHas IJ1aTa, IPOIEHTHI OT CCYJl U MPUObUIN),
oOpasyronyecs: B 3KOHOMUKE B PE3YJIbTaTe YBEIUYEHUS PACXO0B TYPUCTOB

KOJINYECTBO pabOYUX MECT, CO3JIaHHBIX 33 CUET JOTOJHUTEIBHBIX PACXOJI0B TYPHUCTOB

MynbTUIUIMKATOP MPOU3BOACTBA U3MEPSET:

JIOTIOJTHUTEIILHBIE 000POTHI OM3HECA B Pe3yJIbTaTe YBEIIMYCHHS PACX0JI0B TYpPHCTA

O6’beM AOMOJHUTCIBHOI'O NPOU3BOJACTBA B OKOHOMUKC 34 CHCT YBCIUUYCHUA paCXO0a0B TYPUCTOB
JIOTIOJTHUTEILHBIC T0X0/1bI (3apaboTHas 1iata, apeHaHas 11aTa, IPOIEHThI OT CCY U TPUOBLIN),
oOpa3yromuecs B )KOHOMHUKE B PE3yJIbTaTe YBEIUYCHHS PACXOOB TYPUCTOB

KOJINYECTBO PabOYUX MECT, CO3JIAaHHBIX 33 CUET IOTOJHUTEILHBIX PACXOIOB TYPHUCTOB

Ha noBezenue nmorpeduTeneil OKa3plBalOT BIMSHUE CICAYIOIINE TEPEMEHHBIC:
pedepeHTHBIE TPYIITIBI

CeMbs

KJIacC, OMPEICIIAEMbIN TIPOUCXOXKICHUEM

KU3HEHHBIH [TUKIT YeTOBeKa

BCE OTBETHI BEPHBI

HET MPaBHJIBLHOTO OTBETA

YTO U3 MepeUncIeHHOr0 He BXOIUT B aJITOPUTM IPUHSTHUS PEIICHUS O TIOKYIIKE:
NOUCK MH(POPMALIUU

HOBE/ICHHE 10 MOKYIIKH

0CO3HaHHE MOTPEOHOCTH

HIOBE/ICHHE TOCIIE TIOKYITKN

HazoBuTe rpynmsl MeXAyHapOJHBIX TYTEIIECTBEHHUKOB:
IIyTEIIECTBEHHUK, T'OCTh

MOpEIUIABATENb, AIBIIUHUCT

3eMJIETIPOXOJIEL, IEPBOOTKPHIBATEIIb

TYPHUCT, OTABIXAIOIIUH

MHOCTPAHHBIN FOCTh, THOCTPAHHBIA TYPUCT, IKCKYPCAHT

Kak nmenyeTcst ”HOCTpaHHBIH T'OCTh, KOTOPBI HE HOUYET B CTpaHe NMpeObIBaHus, a
BO3BpalllaeTcsl, HalpuMep, Ha CyJTHO WJIH MOe3]l, HA KOTOPOM OH MPUOBLI B CTPaHy:
rocTh

JKCKYpPCaHT



TYPHUCT
MyTEIIECTBEHHUK
OTJIBIXAIOIINI

UeMy COOTBETCTBYET reorpaduueckoe cOCpeIOTOYCHHE MEXKTYHAPOIHBIX TYPUCTCKUX OOMEHOB:
nH(ppacTpyKType Typu3mMa

MMPpUPOAHO-KIIMMATHUYCCKHUM 30HaAaM

COLMATEHO-9KOHOMHYECKUM (PaKTOpaM

reorpauuecKoil KOHIIEHTPAIIMH TOPTOBIU

YPOBHIO TOCTEIIPUUMCTBA

K crarn4ysabM (pakTopam, BIUSIONIMM Ha pa3BUTHE TypH3Ma, OTHOCST:
MPUPOTHO-KIUMATHYECKUE (PAKTOPBI

reorpauuecKre U KyJbTYPHO-UCTOpHUECKHE (HaKTOPBI

MPUPOTHO-KIMMATHYECKUE, Teorpadpuueckre U KyIbTypHO-UCTOpUYECKUE (HaKTOPhI
MOJINTHYECKHUE M COUATTbHO-IeMorpagudeckre HakTopbl

(MHAHCOBO-DKOHOMUYECKUE H MaTePHATbHO-TEXHIUUECKHUE (DaKTOPHI

NOJIUTUYECKHE, COLMATBHO-IeMOorpaduueckue, (GUHAHCOBO-DKOHOMHYECKHE H MaTepUaTbHO-
TEXHUYECKHUE (PaKTOPHI

K nuHaMu4HBIM (hakTopam, BIHSIONIAM Ha Pa3BUTHE TYpH3Ma, OTHOCST:
MPUPOTHO-KIMMATUYECKUE (PAKTOPHI

reorpaduyuecKre U KyJIbTYPHO-UCTOPHUECKHE (PaKTOPBI

MPUPOTHO-KIIMMATUYECKUE, Teorpaduueckre U KyIbTypHO-UCTOpUYECKUE (HaKTOPhI
MOJINTHYECKHUE M COUATTbHO-IeMorpadgudeckre HakTopbl

(MHAHCOBO-DKOHOMUYECKUE F MaTePHATbHO-TEXHIUUECKHUE (DaKTOPBI

MOJIUTUYECKHE, COLMATBHO-IeMOorpaduuecKkue, (GUHAHCOBO-DKOHOMHYECKHE H MaTepUabHO-
TEXHUYECKHUE (PaKTOPHI

K kakuM mporieccamM 4yBCTBUTENICH MEXKTYHAPOTHBIA TYPHU3M:
COLMAIbHBIM

9KOHOMHUYECKUM

JeMorpagpuuecKumM

K KoJIeOaHUSM OOMEHHOTO Kypca

ryMaHUTAPHBIM

K skcTeHCHBHBIM (paKkTOpaM pa3BUTHS MEKIYHAPOTHOTO TYpU3Ma OTHOCATCS: POCT
YUCJICHHOCTH PaOOTHHKOB,

NoJMMTUYECKast U (PUHAHCOBas HECTAOMIBHOCTh

TEXHHYECKOE COBEPIICHCTBOBAHUE MAaTEPHAIBHO-TEXHUICCKON Oa3bl

YBEJIMUEHUE KOJIMYECTBA BOBIIEKAEMBIX B 000POT MaTepPHAILHBIX PECYPCOB
KPUMHUHOTEHHAs1 0OCTaHOBKA

HEeOIaronoydHast YKOJIOTHYECKast CUTYaIus,

K nHTeHCHBHBIM (hakTOpaM pa3BUTHS MEKIYHAPOJHOTO TYpU3Ma OTHOCATCS:
TIOBBIIIICHUE KBATU(UKAIINH [TEPCOHATIA

CTPOUTCIILCTBO HOBBIX O6’beKTOB Typu3sma

pa3BuTHE PO ECCHOHATBHO-KBATH(PUKAIIMOHHON CTPYKTYPBI

pOCT 1IeH

Y)KECTOUCHUE TYPUCTCKIX (hOpMaTbHOCTEH

K caepxuBatonum pakropaM pa3BUTHUS MEXTYHAPOIHOTO TYpU3Ma OTHOCSTCS: KPU3UCHI



MUJIUTapU3als SKOHOMUKH

CTPOUTENBCTBO HOBBIX OOBEKTOB TypH3Ma
Metoauka (popMUPOBaHUSA Pe3yIbTHPYIOLIECH OLEHKH

Tabauuna 8.1
Jra | ®opma Kpurtepuu oneHuBanus (MpoueHT 0T MAKCHMAJIbHOI0 KOJI-Ba 0aJ1710B)
I KOHTpOJIs 86-100 % ‘ 71-85% 60-70% Menee 60%
1. Texywuii xonmpoas (max 25 6aninoe 3a 1 modyiv)
7-8 bamroB 6—7 GaytoB 4-5 GamioB 0-3 GayoB

ITocemenue | CTyaeHT moceTui CryzaeHt nocetui CTyAeHT MmoceTui CTyAeHT moceTui

3aHATHIA 6onee 85% 3anstuit | 71-85% 3ansaruit 56—70% 3ansTHit MeHnee 56% 3anaruit

(max 8 6.)

9-10 6amoB 7—-8 GamtoB 6—7 GamnoB 0-5 GayoB

Texymas CTyneHT akTUBHO CTyIeHT aKTUBHO CryneHt CryneHt

pabota B paboTaer Ha paboTaer Ha HEJ0CTaTOYHO HEJ0CTaTOYHO

TEeYeHHE 3aHITHSIX, 3aHATHUAX, XOPOIIIO | aKTUBHO paboTaer aKTUBHO paboTacT Ha

MOJYJIS MIPEBOCXOIHO BBITIOJTHSET 3a/1aHUsl | Ha 3aHIATHSIX, 3aHATUSIX,

(max 106.) BBITIOJTHSIET BCE MpernoaaBaTe’s. YAOBJIETBOPUTENILH | HEYAOBJIETBOPUTEID
3alaHus O BBINOJIHSET HO BBITIOJIHSIET
TIpero1aBaTes. 3aaHAS 3aaHAS

MIpero1aBaTes. IIpero1aBaTes.
3/2 6amna 2 Gama 1 Gamn 0 6ayoB

Hoxmnan, Tema NoJIHOCTBIO Tema B OCHOBHOM Tema yacTu4HO Tema He packpbiTa.

Mpe3eHTalH | PAaCKphITA. packpsita. packphita. HeynosnerBopureins

s [IpeBocxonHoe Xopouiee BrajieHue | YIOBJIETBOPUTEIbH | HOE BIAJCHUE

(max 36.) / BIIQJICHUE MaTepHUaJIOM. o€ BJIaJIcHUE MaTepHaIoM.

OTIOPHBIN MaTepHaIOM. CpenHuil ypoBeHb MaTepHaIOM. HenocraTounsrit

KOHCIIEKT Bricokuii ypoBeHb caMocTosTeNbHOCTH | Huskuii ypoBeHb YpOBEHb

(max 26.) CaMOCTOSITEJIbHOCTH | , JIOTHYHOCTH, CaMOCTOSTEILHOCTH | CAMOCTOSITEILHOCTH,
, IOTHIHOCTH, apryMEHTHPOBAaHHO | , JOTHIHOCTH, JIOTHIHOCTH,
apryMEHTHPOBAHHO | CTH. XOPOIINi apryMEHTHPOBAHHO | apryMEHTHPOBAHHOC
CTH. CTHITh M3JIOKEHHSL. CTH. TH.

[IpeBocxonHbIi VnosnerBoputensH | HeynosierBopureins
CTHUJIb U3JIOKEHUS. BIY CTUJIb HBIA CTUJIb
H3JI05KEHUSL. H3JI05KEHUSL.
2. Pybeoicnuuii konmpons (256. 3a 1 modynv)
22-25 bamioB 18-21 6ann 14—17 Gamtos 0-13 damnoB

Kontponsna | IlpaBunbHO IIpaBmibHO 3amaHus 3aaHus BBITIOTHEHBI

g pabora BEITIOJTHEHBI BCE BBITIOJTHEHA BEITIOJTHEHBI OoJree MeHee 4eM
3aaHAS. Oopmiast 4acTh YeM HaIloJOBUHY. HaTIOJIOBUHY.
IIpogemoHcTpUpoBa | 3a7aHUM. [IpucyrcTBytoT IIpogemoncTpupoBa
H BBICOKHI ypoBeHb | IIpHCYyTCTBYIOT Cepbe3HbIe OMMOKH. | H
BIIAJICHUA HEe3HAYNTEIEHBIE [IpogeMoHCTpHPOBa | HEYAOBICTBOPUTEIH
MaTepHaIoM. OIITUOKH. H HBI YpOBEHb
[IposiBrieHsI IIponeMoHCcTpUpOBa | YAOBICTBOPUTENbH | BIaJACHUS
MIPEBOCXOTHBIE H XOPOIINA bIil ypOBEHb MaTepHaIoM.
CIocoOHOCTH YpOBEHb BIQJICHUsl | BIaJCHUSA [posiBieHsb!
MIPUMEHSTh 3HAHUSI | MaTEpPHUAaJIOM. MaTepHaIoM. HEJI0CTaTOYHBIE
U YMEHUSA K IIposiBnensl [TposiBneHs! HU3KKHE | CIIOCOOHOCTH
BEITTOJTHEHHTO cpenHme crocoOHOCTH MIPUMEHSTH 3HAHUS U
KOHKPETHBIX CHOCOOHOCTH MIPUMEHSTh 3HAHUSA | YMEHUS K
3aaHAN. NPUMEHSTh 3HAHUS | ¥ YMEHUS K BEITIOJTHCHHTO

¥ yMEHUS K BBITTOJTHCHHTO KOHKPETHBIX
BEITIOTHCHUIO KOHKPETHBIX 3aaHAN.
KOHKPETHBIX 3alaHul.
3aJaHHM.
3. Umoeoebiil KOHMpPOIb N0 OUCYUNTUHE
43-50 bamtoB 36—42 Gamna 28-35 bamioB 0-27 6annos

DK3aMen/3a
qyer

JlaH TIOTHBIH,
Ppa3BEPHYTHIN OTBET

JlaH TOJIHBIA OTBET
Ha TTOCTaBJICHHBIN

Jlan HETOCTATOYHO
TOJIHBIN OTBET.

He nonyuenst
OTBETHI IO 0a30BBIM




Ha IOCTaBJICHHBIN BOIIPOC, TIOKa3aHO CryneHT He
Bompoc. OTBeT YMEHHE BBIJCINTh crocobeH
(dbopmynHpyeTcs B CyIIIeCTBEHHBIE H CaMOCTOSATEIIFHO
TepMHHAX HAYKH, HECYIIECTBCHHEIE BBIJICIIATH
H3JI0KEH MPU3HAKH, CyIIIECTBEHHBIE U
JTUTEPATyPHBIM TPUIHHHO- HECYIIECTBCHHEIC
SI3BIKOM, JIOTHYCH, CIIeZICTBEHHBIE MIPU3HAKA U
JIOKa3aTeJIeH, ces3u. Ho MPUYHHHO-
JIEMOHCTPUPYET JIOTYIIEHBI CJIC/ICTBEHHBIE
aBTOPCKYIO HE3HAYMUTEIbHEIE cBa3u. PeueBoe
MO3UIMIO CTY/IEHTa. | OIIMOKH, odopmiieHHe

UCIIPABJICHHBIE TpeOyeT MOMpaBoK,

CTYZIEHTOM C KOPPEKLIUH.

TIOMOIIBIO

«HABOJIATIIHX)

BOIIPOCOB

TpernoIaBaTens.

BOIpOcCaM
TUCHUIIIINHEI WA
JaH HETIOJHBIM OTBET
1 JIOTIYIICHHI TpyOBIe
omnOku. Peun
HErpaMOTHasl.
VYTounsgromue
BOIPOCHI
MpernoaBaTelis He
MPUBOJAT K
KOPPEKIIMH OTBETA
CTyJIEeHTa HE TOJIBKO
Ha MOCTaBJICHHBII
BOIIPOC, HO U Ha
JIpyrUe BOIPOCHI
JTUCIUTIINHEL.

CTyaeHTHI, TOTYYUBIINE B X0/I€ TEKYIIETO U pyOekHOTO KOHTpOoIs 56-100 6amios,

ABTOMATUYECKHU MOTYYaAIOT «3a4€T» WIH COOTBETCTBYIOIIYIO LIKAJIE HK3aMEHALIMOHHYIO OIICHKY.

PesynpTHpyromias omeHka ckiaasiBaeTcs mo coorserctBytomeid bBPC gopmyie.

IMoka3aTenu U KpUTEPUM OLIEHNBAHUS KOMIIETEHIIUI HA PA3JIMYHBIX 3TANAaX UX
(¢opMupoBaHus, oNUCaAHHE HIKAJ OLlEHUBAHUSA

YpoBeHb c(hOPMUPOBAHHOCTH KOMIIETEHIUIA

«MUHUMAJTbLHBIA
YPOBEHb
HE JTOCTUTHYT»
(MeHee 56 0a/110B)

«MuHUMAJbHBINI
YPOBEHb)
(56-70 6am10B)

«Cpennuii ypoBeHb»
(71-85 6as0B)

«BbIcokuii ypoBeHb»
(86-100 6an510B)

Komnemenyuu ne

Komnemenyuu

Komnemenuuu

Komnemenuuu

chopmuposanbi. cdhopmuposanul. chopmuposanbi. cdhopmuposanul.
3HaHus oTCcyTCTBYIOT, | ChopMUPOBaHEI 3HaHuS oOmmmpHeIe, | 3HaHUS TBEp/bIE,
YMEHHS ¥ HaBBIKM He | 0a30BbIC CTPYKTYPBI | CHCTEMHEIE. apryMEHTUPOBAHHbIC,
c(hopMHupOBaHEI. 3HAHUM. YmMenus HOCAT | BCECTOPOHHHUE.
YMeHust pparMeHTapHBI | PEIPOTYKTHBHBIHN YmMenus YCIIEIIHO
u HOCST | Xapakrep, MPUMEHSIOTCS K
PENpPOAYKTUBHBIM MPUMEHSIOTCS K | PEIICHHUIO KaK TUITOBBIX,
xapakTep. PEIICHHUIO TUIOBBIX | TAK M HECTaHJIapPTHBIX
HemMoHcTpupyercs 3a1aHUM. TBOPYECKUX 3aJaHUIL.
HU3KHHA ypoBeHb | JleMoHCTpupyeTcs JemoHcTpupyeTcs
CaMOCTOSITEILHOCTH JOCTATOYHBIH YPOBEHb | BHICOKHU YpOBEHB
MMPAKTUYECKOTO HABBIKA. | CAMOCTOSITEILHOCTH CaMOCTOSITEIILHOCTH,
YCTOWYHBOTO BBICOKasl aIallTUBHOCTH
MPAKTHYECKOTO HABBIKA. | MPAKTHYECKOTO HABBIKA
OnucaHue KpuTEpHeB OLeHUBAHUA
OOyuarommuiics OOyuaromuiics Obyuaromuiics Oobyuarommuiics
JIEMOHCTPHPYET: JIEMOHCTPHPYET: JIEMOHCTPHUPYET: JIEMOHCTPHUPYET:
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a) OCHOBHAsI JJUTEepaTypa:

1. CeBacthsiHOB, /[. B. CTpaHoBeneHne W MEXIyHApOIHBIH TypU3M: y4eOHUK IS
By30B / Jl. B. CeBacThsiHOB. - 2-¢ u31., mepepad. u gom.- MockBa: U3narensctBo FOpaiit, 2020.-
327 c.- (Beicmiee obpazoBanue).- ISBN 978-5-534-08873-1. - Tekct: snexrponusiii // ObC
IOpaiir [caiit]. - URL: https://urait.ru/bcode/455490

2. XpuctoB, T.T. I'eorpadus Typusma: yueOHUK st By3oB/ T.T. Xpucros.-
Mocksa : U3parensctBo FOpaiit, 2020.- 273 c.- (Boicmiee oOpazoBanue).- ISBN 978-5-534-
13905-1. - Teker : anextponnsiii // DbC FOpaiit [caiit]. - URL: https://urait.ru/bcode/467217

0) 1OMOJIHUTEIbHAS JIUTepaTypa
1.MupoBasi 5KOHOMHKA ¥ MEXIYHAPOIHbIE IKOHOMUYECKIE OTHOLICHUS: YICOHUK / TTO]T

pen. W.II. Hukonaeson, JI.C. IllaxoBckoi. — Mocksa: JlamkoB u K°, 2020. — 242 c.: wi. —
(YueOHple w3maHus I OakajmaBpoB). — PexuM  goctyma: MO TOAMHCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=573170 . — bubauorp. B ka. — [ISBN 978-5-
394-03592-0. — TeKCT: AAEKTPOHHBIN.

2.CyxoB, P.M. T'ocTuHMYHOE XO3SIMICTBO MEXAYHApOAHBIX TYPUCTCKUX JECTHHALM:
yuebHuk / P.M. CyxoB ; FOxwuseiii ¢denepanbubiii yHuepcurer. — PocroB-Ha-/lony: FHOxHbIN
denepanbublil yHUBepcuteT, 2016. — 196 c.: cxem., Tabn. — PexxuM pocTtyma: 1mo MmoJamucKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=493320 — bubGmwuorp.: c. 162. — ISBN 978-
5-9275-2191-3. — TekcT : 3JIEKTPOHHBIH.

B) UHTEpHET-pecypchl
ObecnieyeH  A0CTYyn K COBPEMEHHBIM  NpodeccHoHanbHBIM  0azaM  JTaHHBIX,
MH(POPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM cucteMaM (Oubnuorexka COI'Y):
- bubnmoreke e-library,
- JNIeKTpoHHOU 6ubnmoteke auccepranuii PI'B,
- YHUBEpPCUTETCKOM Onbnmoreke online;
coOCTBEHHBIM OUOMMOTpaduueckum 6a3zam TaHHBIX:
- QJIEKTPOHHOMY KaTaJory,
- DJIEKTPOHHOU KapTOTEKE ra3eTHO-KYPHAIBHBIX CTATEH,
- 3JIEKTPOHHOM KapToTeKe aBTopedepaToB AUCCEPTAIMI M TUCCEPTAITUH.

PexoMeHnayemMble HHTEpHET-apeca :

www.rata.ru — Pocculickas accounanusi TYypuCTUUYECKUX areHTCTB
www.tourbis.ru - XKypHuana s npodeccnonanoB «TypOuszHecy
www.tppp.ru — Xypnana mist npodeccruonanoB « Typusm: mpakTuka, mpoOIeMbl, MEPCIEKTUBBD)
www.krugosvet.ru — CtpaHbl Mupa

www.strana-oz.ru — CTpaHbsl MUpa

www.mecd-pkt.com — [TyOnukaium mo roCTHHUIYHOMY OM3HECY
www.turbook.ru — JIureparypa u CTaTbu 1Mo Typu3My
www.hospitality.ru — MapkeTHHT TOCTUHHUII U PECTOPAHOB
www.prootel.ru — ViccnenoBanre roCTHHUYHOTO OW3HECA
www.s-fivestars.ru - McciieqoBadne roCTUHHYHOTO OM3HECa
www.hotelconsulting.ru MccinenoBanue roCTHHHYHOTO OU3HECA

10 MaTtepuajibHO-TeXHHYECKOE OCHAIIEHUE JUCIIUILJINHBI:

YyeOHble ayIMTOPUM VISl 3AHATUH CEMHUHAPCKOI0 TUIIA, KYPCOBOI'0 Poccuiickas denepanus, 362025,
NMPOEKTHPOBAHNSA (BBINOJIHEHHS KYyPCOBBIX padoT), IpyNNOBbIX H Pecrry6mmka CesepHast Ocetusi-Ananus,
HHAMBHAYUILHBIX KOHCYJIBTAUMI, TEKYIIEr0 KOHTPOJIsSl M NPOMEKYTOUHOH | r Bragukaskas, yi. BaryTuna, 44-46,
aTTeCTAIMHU: TIPETIOABATEILCKUI CTOJ; CTYII; CTOIBI O0YJAIONIIUXCST; CTYIbS; yae6HbIit kopiyc Ne3, ayn. 411

kadezpa; KaccHas 0CKa, MyJIbTHUMEAUHHBIN KOMILIEKC (IIPOCKTOP, KpaH),
HOYTOYK, KOJIOHKH, TIporpaMMHoe obecriedenne: Windows 8.1
Professional;Office Standard 2010; AHTHBHpYCHOE ITpOrpaMMHOe obecnedeHne
Kasperksy Security Cloud; Cuctema norcka TeKCTOBBIX 3aMMCTBOBaHHMI
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«Antumuiaruat.BY3»; [Iporpamma mis 9BM «baHk BOIpocoB Ai1st KOHTPOJIA
3Hanuit»; Koncynerant mitoc; I'apant; Moodle, Cisco Webex.

JlaGopaTopuu - KOMIILIOTEPHBIE KJIACCHI JUISI TEKYLIEro KOHTPOJIst
(TecTHpPOBAHHUE): TIPEIIOIABATEIBCKHUI CTOJ, TPEMOIABATEIbCKUH CTYJI, CTOJIBI
00y4arommxcs, CTyJbsl, KJIacCHas 10CKa,

MYJIBTUMEIUHHBIA KOMIUIEKC (IIPOEKTOP, 3KpaH), KosoHky, [IK npenonasarens,
K obyuaromuxcs, nporpaMmuoe obecredenre: Windows 7.1
Professional;Office Standard 2016; WinRar; Microsoft Visio; MicrosoftVisual
studio; Kaspersky Security Cloud; KoncynsrantIlmoc, 'apanT, IIporpamma s
OBM «baHk BOpocoB JIsi KOHTPOJIs 3HaHU», CHcTeMa MoucKa TEKCTOBBIX
3aMMCTBOBaHUN «AHTHUILIarHaT.BY3».

Poccuiickas ®enepanus, 362025,
Pecrry6mmka CesepHast Ocetusi-Ananus,
r.Bnanukaskas, yn. Baryruna, 44-46,
yueOHbIi kopryc Ne3, ayn.403, 404

IomemeHns 1151 CAMOCTOSATEIbHOI PadOTHI:

- KOMIIBIOTEPHBIE KJIACCHI € IOCTYIIOM K pecypcam ceti HHTepHer:
MIPEIoIaBaTeIbCKUH CTOM, IIPENOAaBaTEILCKHUI CTYII, CTOJIB 00yJaIOMuUXCs,
CTYJIbsI, KJIACCHAS JIOCKA, MYJIbTUMEANITHBIN KOMIUTEKC (TIPOEKTOp, IKpaH),
kostonkw, [1K npenogasatens, [IK oOyuaromuxcs, mporpaMMHOe 0OecTiedeHIe:
Windows 7.1 Professional;Office Standard 2016; WinRar; Microsoft Visio;
MicrosoftVisual studio; Kaspersky Security Cloud; Koncynsrautllntoc, I'apanr,
[porpamma 1151 9BM «bank BOIpocoB Aist KOHTpOIIA 3HaHUi», Cuctema
MOUCKa TEKCTOBBIX 3aMMCTBOBaHHUN «AHTHIIIarnat.BY3

- OubnHoTeka, B TOM YUCIIE YUTAIBHBIHN 3a7: CTOJbL, CTYnbs, [IK mms
oOydaromuxcs, IPOrpaMMHOe obecriedeHre, yaeOHbIe 1 HayIHbIe (pOHIBI
oubmorekn COI'Y, MocTyn K 3JeKTPOHHBIM OHOIMOTEYHBIM pecypcam:

OBC "VHusepcurerckas oubauoreka Online" http:/www.biblioclub.ru
Onexrponnas 6ubnmoreka qucceprauunii PI'b (351 PI'B) https://dvs.rsl.ru
OnextponHas 6ubimoreka «KoncynpranT crynenta» http:/www.studmedlib.ru/
Hayunas snexrponnas 6ubnnoreka eLibrary.ru http:/elibrary.ru

baza nanubix «9BC elibrary» http:/elibrary.ru

Dnexrponnas 6ubimmoreka «lOpaiit» http:/biblio-online.ru

Poccuiickas ®enepanus, 362025,
Pecnybnuka CeBepHas Ocerusi-Ananus,
r.BnanukaBkas, yn. Baryruna, 44-46,
yueOHbIi kopryc Ne3, ayx. 404

Poccuiickas @enepanus, 362025,
Pecny6muka CeBepHas Ocerusi-Ananus,
r.Bnanukaskas, yn. Leperenu, 16.

YdeOHble ayAMTOPHH /15 NIPOBEJCHNA 3aHATHIA JICKIIMOHHOI'0 THIIA:
MIPEIIoIaBaTeNbCKIH CTOM; CTYJI; CTOJIBI 00YJalOIIXCs; CTYbs; Kadenpa;
KJIacCHast

JIOCKa, IEMOHCTPAIOHHOE 000PyI0BAaHUE - MYJIBTHMETUHHBIA KOMIIIEKC
(mpoekTop, 3KpaH), HOyTOYK, KOJIOHKH, porpaMmuoe obecriedenne: Windows
8.1 Professional; Office Standard 2010; AHTHBHpYCHOE IPOTPaMMHOE
obecneuenue Kasperksy Total Security; Cucrema morncka TeKCTOBBIX
3auMcTBOBaHUH «AHTHIIIarnat.BY3y; [Iporpamma mis 9BM «baHk Bonpocos
JUTS KOHTpOUIs 3HaHWi»; Koncymerantllmoc; ["apanT; Moodle, Cisco Webex;
y4eOHO-HAIISTHBIE TOCOOHS

Poccuiickas @enepanus, 362025,
Pecny6muka CeBepHas Ocerusi-Ananus,
r.Bnagukaskas, yn. Baryruna, 44-46,
y4eOnsbIit kopryc Ne3, ayn.411
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